
1The Distribution System Improvement Charge (DSIC) and the State Tax Adjustment Surcharge (STAS) apply to the total bill.     

WATER – SHENANDOAH 

Residenfial Customers

Esfimated Residenfial Bill Impact of New Rates (Based on 5/8" Meter)

PRIOR
 RATES

NEW RATES
Effecfive 2/22/2025

Service Charge per Month (5/8" meter) $20.49 $22.40

Usage Rate per 1,000 Gallons
First 1,000 Gallons: Included in 
min. monthly fixed charge
Next 1,000 Gallons: $20.49
Next 1,000 Gallons: $10.96
Next 4,000 Gallons: $4.83
Over 7,000 Gallons: $10.96

Up to 2,000 Gallons: $12.452
Over 2,000 Gallons: $14.743

Distribufion System Improvement Charge1 0.00% 0.00%

State Tax Adjustment Surcharge1 0.00% 0.00%

CONSUMPTION
               GALLONS

PRIOR
RATES1

NEW RATES
        Effecfive 2/22/2025

INCREASE
PER MONTH

500 $20.49 $28.63 $8.14

1,000 $20.49 $34.85 $14.36

1,500 $30.74 $41.08 $10.34

2,000 $40.98 $47.30 $6.32

2,500 $49.53 $54.68 $5.15

3,000 $51.94 $62.05 $10.11

3,500 $54.36 $69.42 $15.06

4,000 $56.77 $76.79 $20.02

4,500 $59.19 $84.16 $24.98

5,000 $61.60 $91.53 $29.93

5,500 $64.02 $98.90 $34.89

6,000 $66.43 $106.28 $39.85

6,500 $68.85 $113.65 $44.80

7,000 $71.26 $121.02 $49.76



1The Distribution System Improvement Charge (DSIC) and the State Tax Adjustment Surcharge (STAS) apply to the total bill.     

WATER – SHENANDOAH 

Commercial Customers

Public Customers

Industrial Customers

PRIOR
RATES

NEW RATES
Effecfive 2/22/2025

Service Charge per Month (5/8" meter) $20.49 $22.40

Usage Rate per 1,000 Gallons
First 1,000 Gallons: Included in 
min. monthly fixed charge
Next 1,000 Gallons: $20.49
Next 1,000 Gallons: $10.96
Next 4,000 Gallons: $4.83
Over 7,000 Gallons: $10.96

Up to 10,000 Gallons: $11.514
Next 23,300 Gallons: $10.116
Next 300,000 Gallons: $4.780 
Over 333,300 Gallons: $4.373

Distribufion System Improvement Charge1 0.00% 0.00%

State Tax Adjustment Surcharge1 0.00% 0.00%

PRIOR
RATES

NEW RATES
Effecfive 2/22/2025

Service Charge per Month (5/8" meter) $20.49 $22.40

Usage Rate per 1,000 Gallons
First 1,000 Gallons: Included in 
min. monthly fixed charge
Next 1,000 Gallons: $20.49
Next 1,000 Gallons: $10.96
Next 4,000 Gallons: $4.83
Over 7,000 Gallons: $10.96

Up to 10,000 Gallons: $11.514
Next 23,300 Gallons: $10.116
Next 300,000 Gallons: $4.907
Over 333,300 Gallons: $4.490

Distribufion System Improvement Charge1 0.00% 0.00%

State Tax Adjustment Surcharge1 0.00% 0.00%

PRIOR
RATES

NEW RATES
Effecfive 2/22/2025

Service Charge per Month (5/8" meter) $20.49 $22.40

Usage Rate per 1,000 Gallons
First 1,000 Gallons: Included in 
min. monthly fixed charge
Next 1,000 Gallons: $20.49
Next 1,000 Gallons: $10.96
Next 4,000 Gallons: $4.83
Over 7,000 Gallons: $10.96

Up to 10,000 Gallons: $11.514 
Next 23,300 Gallons: $10.116
Next 300,000 Gallons: $4.780
Next 9,66,700 Gallons: $4.373
Over 10,000,000 Gallons: $3.516

Distribufion System Improvement Charge1 0.00% 0.00%

State Tax Adjustment Surcharge1 0.00% 0.00%


