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Public Utility Commission of Texas

TO:

FROM:

DATE:

RE:

CC:

Memorandum

Central Records
Austin Spraetz, Legal Division
August 22, 2025

Docket No. 57785 — Application of Aqua Texas, Inc. For 2024 True-Up Report
and Pass-Through Gallonage Charge for Its Southwest Region

rahmadibeni{@aquaamerica.com; ann.coffini@bakerbotts.com;
johann. rupp@bakerbotts.com

As required by the Order filed in Docket No. 57785 on August 6, 2025, please find attached a

clean copy of Aqua Texas’s water tanff for Certificate of Convenience and Necessity No. 13254

The attached tanff supersedes the previous above-named water tariff, which may be removed from

the tariff book.

All parties to Docket No. 57785 have been copied on this memo.



WATER UTILITY TARIFF
Tariff Control No. 57785

Aqua Texas, Inc. {Southwest Recion) 1106 Clavton Lane. Suite 400W
(Unility Name) {Business Address)
Austin, Texas 78723 512) 990-4400
(City, State, Zip Code) {Area Code/Telephone)

This tariff 1s effective for utility operations under the following Certificate of Convenience and Necessity:
13254

This tariff is effective in the following counties:
See attached Tables — Southwest Region

The following is a list of citics where Aqua Texas — Southwest Region provides water scrvice:
City of Austin, City of Boerme. City of Cedar Park. City of Ingram, Citv of Kerrville, City of Kyle. and City
of Woodcreck

The rates set or approved by the city for the systems entirely within its corporate boundary are not
presented in this tariff. Those rates are not under the original jurisdiction of the PUC and may be
obtained from the city or utility. This tariff applies to outside city customers of systems that provide
service inside and outside of a city’s corporate boundary. However, rates applicable inside and
outside the City of Ingram to Ingram Water Supply water system (PWS ID No. 1330011) customers
are presented in this tariff.

This tantt is effective in the following subdivisions and public water svstems:
See attached Tables— Southwest Reeion

TABLE OF CONTENTS
The above utility lists the following scetions of its tariff (if additional pages arc nceded for a scetion, all
pages should be numbered consecutively):

SECTION 1.0 - RATE SCHEDULE ...t 2
SECTION 2.0 -- SERVICE RULES AND REGULATIONS ... 29
SECTION 2.20 — SPECIFIC UTILITY SERVICE RULES AND REGULATIONS ...... 33
SECTION 3.0 -- EXTENSION POLICY ... 37
SECTION 3.20 — SPECIFIC UTILITY EXTENSION POLICY ..o 38

APPENDIX A -- DROUGHT CONTINGENCY PLAN
APPENDIX B - SAMPLE SERVICE AGREEMENT
APPENDIX C — PASS TRHOUGH AND TRUE-UP PROVISIONS

APPROVED
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Table A — Southwest Region

System Name Subdivision/ Area Served PWSID County
Blue Medina Water Medina River Ranch 0100030 Bandera
Bluc Medina
Lakewood Water Lakewood Water 0100047 Bandera
Lakewood Park
San Julian Creck Estates San Julian Crcck Estates 0100052 Bandcra
Elmwood Estates Elmwood Estates 0100053 Bandera
Comanche Cliffs Comanche Cliffs 0100065 Bandcra
Estates Utility Co. Stonegate Stonegate 0150431 Bexar
Grucne River Development Grucne River 0460183 Comal
Chaparral Water Svstem Havs Bliss Spillar 1050029 Havs
Woodcreek Utility Co. | Wimberley 1030037 Hays
Woodcrcck
Woodcreek Phase |
Woodcreek Utility Co. 2 Wimberlev 1050039 Havs
Woodcrcck
Woodcreek Phase 11
Lcisurcwoods Water Lcisurcwoods 1050043 Havs
Southwest Territory Southwest Territory 1050058 Hays and
Travis
Mcadow Woods Water Supply Mcadow Woods 1050077 Hays
Arrovo Ranch
Dove Hollow Estates
Quail Mcadows Subdivision
Granite Creek WSC Granite Creek 1050080 Havs
Blanco River Crossing
Copper Hills Water System Coppcr Hills 1030082 Havs
(Oak Meadows Qak Meadows 1050100 Havs
Sicrra West Subdivision Sicrra West Subdivision 1050134 Havs
SW Water Area | No Current Customers TBA Havs
SW Water Area 2 No Current Customers TBA Havs
Stoncgatc Water Svstem Stoncgatc Watcr Svsicm 1300032 Kendall
Walmut Hills Walnut Hills 1300034 Kendall
Ten West Ranches Ten West Ranches 1300036 Kendall
Kendall Pointe Kendall Pointe 1300041 Kendall
Center Point Tavlor Svstem Center Point Tavlor 1330010 Kerr
Erlund Subdivision Erlund Subdivision 1330036 Kerr
Belaire Estates
Clear Spring Ranch Estates
Kcrrville South Ranches No. 1
Loudair Hill Subdivision
Mountain Top Ranchettes
Mountain View Estates
Tierra Grande

Tariff Control No. 57785
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Table A — Southwest Region (Cont,)
System Name Subdivision/ Area Served PWSID County
Oak Forest South Water Supply Qak Forest South 1330091 Kerr
Burncy Oaks
Fawn Run
Quail Run Estatcs
Nickerson Farm Watcr Svstcm Nickcrson Farm 13300097 Kerr
Sleepy Hollow Sleepy Hollow 1330101 Kerr
Pecan Valley Pecan Valley 1330107 Kerr
Center Point North Water Svstem Center Point North 1330111 Kerr
Four Scasons Four Scasons, Castlc Estates, 1330113 Kerr
Dewberry Hollow, Estates of
Turtle Creek, Lamb Creek, Wood
Creek, Woodland Trail Estates
Horseshoe Oaks Subdivision Water Horseshoe Oaks Subdivision 1330118 Kerr
Svstem
Northwest Hills Subdivision Northwest Hills Subdivision 1330124 Kerr
Bear Paw Water System Bear Paw 1330126 Kerr
Highlands Ranch
Park Place Subdivision Park Place 1330127 Kerr
Park Placc Subdivision
Real Oaks Subdivision Real Oaks Subdivision 1330139 Kerr
Cherry Ridge Water Cherrv Ridee 1330147 Kerr
Falling Watcr Subdivision Falling Watcr Subdivision 1330134 Kerr and
Reserve at Falling Water Kendall
Saddlcwood Subdivision Saddlewood Subdivision 1330135 Kerr
Cypress Springs Cypress Springs 1330136 Kerr
Lake Vista Utility Co. Lake Vista 1490017 Live Oak
Country Vicw Estatcs Country Vicw Estates 1630026 Mecdina
Big Vallev
Valcntine Ranch Valentine Ranch 1630040 Mecdina
Golden Acres Water Co. Goldcn Acres 1780019 Nucces
Rivercrest Water Svstem Rivercrest 2270041 Travis
Bear Creck Park Bear Crock Park 2270043 Travis
Sandy Creek Ranches Subdivision Sandy Creck Ranches 2270034 Travis
Subdivision
The Bluffs of Sandy Creck
Onion Creek Meadows Onion Creek Meadows 2270059 Travis
Moorcland Subdivision Moorcland Subdivision 2270114 Travis
Hill Country Northwest Cherry South Cherry Hollow Estates 2270173 Travis
Hollow
Shadv Hollow Estates WSC Shady Hollow Estatcs 2270212 Travis
Barton Creek Lakeside Barton Creek, Shady Creek, 2270282 Travis and
Lakeside Subdivision, McDaniels Bumet
Tract, Red Bluff Estatcs
Lakecliff on Lake Travis Lakecliff on Lake Travis 2270327 Travis
Travis Lakeside
Canyon Ridge Springs Canvon Ridgc Springs 2270342 Travis and
Bumet

PUBLIC UTILITY COMMISSION OF TEXAS
Docket: 57785 Effective: JUN 6 2025
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Tariff Control No. 57785




Table A — Southwest Region (Cont.)

System Name Subdivision/ Area Served PWS ID County

Briarcrock Subdivision Brarcreck Manor 22703354 Travis
Briarcreck Subdivision

South San Gabricl Ranches South San Gabricl Ranches 2460026 Williamson

Tal Tex Tal Tex, Tonkawa Village, Great | 2460064 Williamson
Qaks Subdivision

Eagle Creck Ranch Eagle Creck Ranch 2470022* Wilson
The Estates at Eagle Creek

* Also utilizes TPDES Permit No. W(Q0014626-001

The areas within Aqua’s service area under CCN No. 13254 that are currently referred to as
Ambleside (Gillespie County), SW Water Area 1 (Hays County), SW Water Area 2 (Hays County),
SW Water Area 3 (Kendall County), and SW Water Area 4 (Kerr County) are undeveloped and are
not served by a specific PWS at this time. New customers in these areas will be charged the rates
shown on all tariff pages applicable to Table A.

Tariff Control No. 57785
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Table B — Southwest Region (newly acquired)
System Name Subdivision/ Area Served PWSID County
Stone Mountain Subdivision Stone Mountain 0270134 Bumet
Rio Ancho Subdivision Rio Ancho 0270141 Bumet and
Williamson
Canyon Springs Watcr Canyon Springs 0460022 Comal
King Cove
Harper Road Estates Harper Road Estates (860003 Gillespie
Northwest Hills Water Supply Northwest Hills 0860086 Gillespie
Deerwood Subdivision Deerwood Subdivision 0860098 Gillespie
West Oak Heights West Oak Heights 0360100 Gillcspic
Cardinal Valley Water Svstem Cardinal Valley 1030068 Hays and
Blanco
Mountain Crest Water Mountain Crest 1050111 Havs
Guadalupe Heights Utility Guadalupe Heights 1330009 Kerr
Wostereck Estates Water Svstom Wostereck Estates 1330028 Kcrr
Loma Vista Water System Loma Vista 1330041 Kerr
Shadv Grove
Spanish Qaks Estates
Wood Hill Estates
Wood Ridgc Estatcs
Aqua Vista Utilities Aqua Vista 1330062 Kerr
Pecan Utilities Oak Ridge Subdivision | Pecan Utilities 1300043 Llano
(Oak Ridge Estates Subdivision
Indian Springs Subdivision Indian Springs Subdivision 2270210 Travis
San Gabriel River Ranches San Gabriel River Ranches 2460046 Williamson
Hiddcn Creck Estates
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Table C — Southwest Region (separate rate pages)

System Name Subdivision/ Area Served PWSID County

Canvon Lake Mobile Home Canvon Lake Mobile Home Estates, | 0460063 Comal
Estatcs Dcer Mcadows, Canvon Lake

Mobile Home Estatcs North Unit 1,

Canyon Lake Mobile Home Estates

North Unit 2, Crancs Mill Landing

Unit 1, Villas at Cranes Mill Marina
Scenic Heights Scenic Heights, Scenic Heights 04600060 Comal

Subdivision Unit 1, Scenic Heights

Subdivision Unit 2, Scenic Heights

Subdivision Unit 3
Harper Water System Harper Water Svstem 0860106 Gillespie
Ingram Water Supply Cardinal Acres, Cypress Falls, 1330011 Kerr

Greenwood Forest, Highpointe,

Ingram Hills, Midway, Westwood

Oaks, White Oaks, Windmuill

Communitics Subdivision, City of

Ingram
Roval Oaks Watcr Roval Oak 1330013 Kerr
London Water System London Water System 1340019 Kimble
Dancing Bear Dancing Bear Subdivision 1630045 Medina
Nighthawk WSC Garden Valley, Green Grove 2270190 Travis
Brushy Bend Park Brushy Bend Park Subdivision 2460030 Williamson

Tariff Control No. 57785
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Aqua Texas, In¢. (Southwest Region) Water Utility Tariff Page No. 2
Svstems Listed in Table A

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Mcter Size Monthlvy Minimum Charge Gallonagce Chargc
3/8" x 3/4" $44 83 (Includes 0 gallons) $2 .83 per 1,000 gallons up to 3,000 gallons
" $112.13 $4.00 per 1.000 gallons from 3001 to 10,000 gallons
1la" $224.25 $5.50 per 1,000 gallons from 10,001 1o 20,000 gallons
2" $358.80 $6.75 per 1,000 gallons thereafter
3" $717.60

4" $1,121.25

6" $2242 50

8" $3,588.00

10" $5.157.75

12" $9.642 75

Monthly Minimum Charge for any meter size larger than 12" will be calculated using American Water
Works Association (AWWA) approved meter equivalency factors.

System Improvement Charge - Not subject to Federal Tax Change Credit Rider

Meter Size Monthly Charge

5/8" x 3/4" $11.26

1" $28.15

A" $56.30

2" $90.08

3" $180.16

4" $281.50

&" $563.00

8" $900.80

10" $1.294.90

12" $2.420.90
Regional Pass-Through Gallonage Charee: ... $3.1585 per 1,000 gallons

(Effective March 1, 2025; Tariff Control No. 57785)

Federal Tax Change Credit Rider: ..., (7.33%) of the monthly retail bill
(Effcctive May 1, 2018, Tariff Control No. 48197)

Federal Tax Change Credit Rider: ..., (3.26%) of the monthly retail bill
(Effcctive January 1, 2019; Tariff Control No. 48197)

Tariff Control No. 57785 PUBLIC UTILITY COMMISSION OF TEXAS
Docket: 57785 Effective: JUN 6 2025
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Agqua Texas. Inc. {Southwest Rerion)

Svstems Listed in Tablc B

Section 1.01 - Rates

Water Utility Tariff Page No. 3

SECTION 1.0 -- RATE SCHEDULE

Monthly Minimum Charges by Meter Size (Includes 0 gallons)

Meter Size Year 1 Year 2 Beginning | Year 3 Beginning | Year 4 Beginning
Beginning 1/1/2014 1/1/2015 1/1/16 until
1/1/2013 changed
5/8" x 3/4" $42.13 $42.13 $42.13 $44 85
1" $105.33 $105.33 $105.33 $112.13
s $210.65 $210.65 $210.65 $224.25
2" $337.04 $337.04 $337.04 $358.80
3" $674.08 $674.08 $674.08 $717.60
4" $1,033.25 $1,053.23 $1,053.23 $1.121.25
6" $2,106.50 $2,106.50 $2,106.50 $2.242.50
g" $3,370.40 $3,370.40 $3,370.40 $3,388.00
10" $4.844 93 $4.844 93 $4.844 93 $3.137.75
12" $9.057.95 $9.057.93 $9.057.93 $9.642 75

Gallonage Charge

Year 1 through 3 (1/1/2013 through 12/31/15)

$3.10 per 1,000 gallons up to 20,000 gallons
$4.10 per 1,000 gallons thereafter.

No Regional Pass-Through Gallonage Charge for Year 1 through Year 3.
Year 4 (Beginning 1/1/2016) until changed

$3.00 per 1.000 gallons up to 5,000 gallons

$3.35 per 1,000 gallons [rom 5,001 0 10,000 gallons
$3.30 per 1,000 gallons from 10.001 to 20,000 gallons
$6.73 per 1.000 pallons thereafter

Monthly Minimum Charge for any meter size larger than 12" will be calculated using American Water
Works Association (AWWA) approved meter equivalency factors.

System Improvement Charpe - Not subject to Federal Tax Change Credit Rider

Meter Size
5/8" x 3/4"
l"

l 1/3"

2"

311

411

6"

811

10"

12"

Monthlv Charee

Tariff Control No. 57785
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Aqua Texas, In¢. (Southwest Region) Water Utility Tarnift Page No. 4
Svstems Listed in Tablc B

SECTION 1.0 -- RATE SCHEDULE (Continued)

Regional Pass-Through Gallonage Charge: ... $3.1585 per 1,000 gallons
(Effective March 1, 2023; Tariff Controf No. 57783)

Federal Tax Change Credit Rider:.. .. i (1.33%) of the monthly retail bill
(Effective May 1, 2018; !anﬁC(mrm! No 481’97)

Federal Tax Change Credit Rider:.. . e (3.26%) of the monthly retail bill
(Effective January 1, 2019; !anff( (mtm! No 48197)

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash X (Tf in person at designated locations), Check X, Money Order X, Credit Card X,

Other (specify) Electronic Billing and Payvment (See Section 2.06 Billin
THE TUTTLITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMUNTS MADL USING MORLE TIIAN $1.00 IN SMATL COINS, A WRITTEN RUCEIPT WILL Bl GIVEN
FOR CASH PAYMENTS.

UNAPFTILIATED TIHRD PARTIES WIIO ACCLEPT AND PROCLSS CASLL CREDIT CARD, OR LLECTRONIC
PAYMENTS FOR UTTLITY BILLS MAY REQUIRE PAYMENT OF AN ADDITIONAT, CONVENIENCE CHARGE
TOR 118 SERVICL.

REGULATORY ASSESSMENT ...ttt st e e 1.0%
PUC RULLS REQUIRL TTIE UTILITY 10 COLLECT A IPILY Ol ONL PERCENT Ol TTIE RIFTALL MONTHLY
BILL AND TOREMIT FEE TO THE TCEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE ettt ettt e ettt h bbbt ettt b ettt $900.00
TAP FEE COVERS THE UTTLITY'S COSTS FOR MATERIALS AND TABOR TO INSTALL A STANDART)
RESIDENTIAL 5/8" x 34" MITTER, AN ADDITIONAL VL TO COVER UNIQUL COSTS IS PERMITTED I
LISTED ON TIHS TARINL.

TAP FEE (UNLQUE COSESY ..oovoiiriie et et sttt n e n e iae e e Actual Cost
FOR EXAMPLL, A ROAD BORL I'OR CUSTOMLERS OUTSIDE A SUBDIVISION IS A UNIQUL COST. UNIQUL
COSTS WILL BE DETERMINED ON A CASE-BY-CASE BASTS.

TAP FEE (Larger IMICICTY ...ttt ettt e et a st st vas s eas s ean s ear e en e er e Actual Cost
THIS TAP FEL IS BASED ON THLE UTILITY™S ACTUAL COST FOR MATERIALS AND LABOR I'OR MUTLERS
LARGER THAN STANDARD 3/R" x 34" METERS. TINTQUE COSTS, SUCH AS ROAD BORES, WILI. BE
CHARGLED IN ADDITION TO TTHS TAP FEE AT THEIR ACTUAL COST Ol INSTALLATION.

RECONNECTION FEE
THE RECONNECTION FEE MUST BE PATD BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO
IIAS BEEN DISCONNLECTLED IOR LIIE FOLLOWING REASONS (OR O1IIER REASONS LISTED UNDLER
SECTION 2.0 OF THIS TARTFF ).

a) Non-pavment of bill (Maximum $235.00) ... $25.00
b) Customer's request that scrvice be disconnected ... $75.00
TRANSFER FEE ... oottt et b et bt ha e ea b $50.00

THE TRANSFER FEE WILI. BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WIILERL THE SERVICL IS NOT DISCONNLECTLD.

Tariff Control No. 57785
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Aqua Texas, In¢. (Southwest Region) Water Utility Tariff Page No. 3
Svstems Listed in Tablc B

SECTION 1.0 -- RATE SCHEDULE (Continued)

LATE CHARGE ..ottt bt et ea bbb en et ens b b 10%
PUIC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINOUENT BILLS. A TATE CHARGE
MAY NOT BLE APPLIED 10O ANY BALANCLE TO WILCLL THE PENALTY WAS APPLIED IN A PREVIOLS
BILLING.

RETURNED CHECK CHARGE ... i e $25.00
RETURNED CIECK CLHIARGLES MUST BL BASED ON TTIE UTILITY™S DOCUMUNTARBLLE COS1.

CUSTOMER DEPOSIT - RESIDENTIAL (Maximum $3M0) ... $50.00

CUSTOMER DEPOSIT - COMMERCIAL & NON-RESIDENTIAL . 1/44TH OF ESTIMATED ANNUAL BILL

METER TEST FEE ... oottt b bbbt ettt a b et e ee s aar e $25.00
THIS FEE. WHICH SHOULD REFLECT THE UTTLITY'S COST, MAY BE CHARGED TF A CUSTOMER
REQULESTS A SECOND MUTER TEST WILITION A TWO-YEAR PERIOD AND TTIE TEST INDICATES T1HAT
THE METER TS RECORDING ACCTIRATELY. THE FEE MAY NOT EXCEED $23.

METER/SERVICE RELOCATION FEE (Customer’s Request) ... Actual Cost
TIOS IELE MAY B CITARGED 1" A CUSTOMUER REQULESTS THAT AN EXISTING METER BE RELOCATLED.

STANDARD METER INSTALLATION FEE ...t $150.00
TO B CHARGED WIHEN UNMUETERED SERVICLE EXISTS ON 11IE SYSTEM TLHAT SITOULD BE MUETERIED
TO BE TN COMPLIANCE WITH THE TITILITY S TARIFF BUT THE CONVERSION OF THE SERVICE WOULT)
NOT REQUIRE A FULT TAT AND ALL OF TTS COSTS. THIS FEE WILL BE A SHARING OF COSTS BETWEEN
TIHE CUSTOMER AND TTIE UTILITY. T110 CUSTOMUER MAY 1IAVLE L OPTION OFF PAYING T FLELE
OVER NO MORE THAN THREE (3) MONTHS.

CUSTOMER SERVICE INSPECTION FEE ... ...oooiiiiii e $100.00
SERVICE APPLICANTS MAY CHOOSE TO HAVE CUSTOMER SERVICE INSPECTIONS REQUIRED BY 30
TAC § 290.46(5) PLRIVORMUED BY ANY STATE LICENSED INSPECTOR OFF THEIR CIIOICE. UNLLESS T11E
SERVICL APPLICANT CIIOOSLES TO ARRANGL FOR AND PAY I'OR TLLE INSPECTION INDEPENDENTLY,
THE UTILITY MAY CHARGE SERVICE ATTLICANTS THE CTISTOMER SERVICE INSPECTION FEE AT THE
TIMVLE TTIEY APPLY IPFOR SERVICL, 11" A RUE-AINSPECTION IS REQUIRED 10 BRING PLUMBING IN1O
COMPLIANCE WITH ATPTPLICABLE REQUIREMENTS OR TF AN EXTRA TNSPECTION APPOINTMENT T8
REQUIRED BECAUSE A CUSTOMUER DOLS NOT PERMIT PERFORMANCLE OlY AN INSPLECTION AT A
PREVIOUSLY AGREED UPON APPOINTMENT TIME, THE CUSTOMER MAY CHOOSE TO HAVE ANY
STATLE LICENSLED INSPLCTOR Ol TIIEIR CLOICE PERIORM T1HE INSPECTION. 117 TIE CUSTOMLER
CHOOSES TO HAVE THE UTTLITY PERFORM THE INSPECTION OR RE-INSPECTION, THE CUSTOMER
WILI. BE CHARGED $100.00 FOR EACH REQUIRED INSPECTION, RE-INSPECTION OR AGREED TIPON
INSPLCTION APPOINTMUENT AND WILL PAY TTIE UTILETY 'TIIE TOTAL AMOUNT OWLED AT T TTMIEE
ANTNSPECTION OR RE-INSPECTTION TS PERFORMED. THE TITILITY MAY, AT ITS OPTION, INCLUDE THE
ADDITIONAT CITARGL OR CITARGLES ON THE NEXT MONIIDPS ULTILITY BILL RATHER TTIAN REQUIRING
PAYMENT AT THE TIME OF THE INSPECTTON OR RE-INSPECTION. THE UTILITY MAY TISE UTILITY
EMPLOYLLS OR MAY 1IAVE T1HE INSPECTION PLERIORMLUD BY A LICENSED TIHRD PARILY
CONTRACTOR.

Tariff Control No. 57785 PUBLIC UTILITY COMMISSION OF TEXAS
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Aqua Texas, In¢. (Southwest Region) Water Utility Tariff Page No. 6
Svstems Listed in Tablc B

SECTION 1.0 -- RATE SCHEDULE (Continued)

ILLEGAL RECONNECTION, LOCK REMOVAL OR DAMAGE FEE ... $85.00
IN ORDER TO REIMBURSE THE TTILITY WITHOUT BURDENING OTHER CUSTOMERS WITH HIGHER
RATES I'OR TIIE ADDITIONAL COSLT O SLRVICE TRIPS TO DISCONNLECT A CUSTOMUR/ACCOUNT
HOLDER WHO HAS BEEEN DISCONNECTED FOR NONPAYMENT AND TO PAY FOR THE COST OF BROKEN
OR CUT LOCKS AND SERVICL TIMLU, TTIS FEL SITALL B ASSESSED 1O THEE ACCOUNT LHOLDER O ANY
DELINQUENT ACCOTINT THAT HAS BEEN DISCONNECTED FOR NONPAYMENT BY VALVING OFF,
LOCKING OR RUMOVING 1IIE METER WIIEN SERVICL 10 TIIE PREMISES IS SUBSLEQUENILY
RECONNECTED BY NON-UTILTTY PERSONNEIL BY CUTTING OR REMOVING THE L.OCK, REOPENING
THE VALVLE, OR REMOVING OR BYPASSING 1TIE METTER WITHOU T AUTHORIZATION BY TTIE UTILITY.
THIS FEE MAY BE CHARGED EACH TIME AN EVENT OCCURS AND SERVICE WILT. NOT BE
RECONNECTETD UNTII. THIS FEE 18 PAID TN ADDITION TO ANY OTHER BALANCES AND RECONNECT
TELS. TTOS FEE SHALL NOT BE CHARGED 11" A FEE T'OR A DAMAGLED MUTER 1S CITARGLED OR 117 1111
ACCOTINT HOLLDER OR HIS/HER REPRESENTATIVE INFORMS THE TUTILITY WITHIN 24 HOTIRS AFTER
DISCOVERING TIIAT SERVICL 1148 BEEN RESTORLED WITTIOUT AUTIHORIZATION O 11 UTILITY: (1)
THAT SERVICE WAS RECONNECTED WITHOUT THE ACCOUNT HOLDERS PERMISSION;, AND (2) THE
ACCOUNTIIOLDER AGRELS TO PAY I'OR ALL WATER USLED.

Tariff Control No. 57785 PUBLIC UTILITY COMMISSION OF TEXAS
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Aqua Texas. Inc. (Southwest Region) Watcr Utility Tariff Page No. 7
Svstems listed in Tables A and B

SECTION 1.0 -- RATE SCHEDULE (Continued)

DAMAGED METER AND APPURTENANCESFEE ... Actual Cost
THIS FEE SHALIL BE ASSESSED TO THE ACCOUNT HOLDER OF ANY DELINQUENT ACCOUNT THAT HAS
BEEN DISCONNLCTLED IFOR NONPAYMUENL BY VAL VING Ol OR LOCKING TIH1Z METER WIHEN T1E
METER AND/OR METER APPURTENANCES, SUCH AS AN AMR TINIT OR CTIRB STOP, ARE DAMAGED TN
ORDLER TO RESTORE WATER SERVICLE TO 111E ACCOUNT HOLDER’S ORIGINAL PLACLE OFF SERVICL
REQUIRING TTIE UTILITY 1O REPATR OR REPLACL TTIEM. TTIEACCOUNT LIOLDER SHALL BLE CIIARGLD
THE FULL COST OF REPATRING AND/OR REPLACING ALL DAMAGED PARTS AS THE TTILITY DEEMS
NECLESSARY, INCLUDING LABOR AND VEINCLLE COS1S. 11HS WILL INCLUDLE REUPLACEMUENT Ol
VALVES OR CTIRB STOPS THAT HAVE HAD THEIR LOCKING EYES BROKEN OFF THE FLANGES.

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WIILIN AUTIIORIZED IN WRITING BY PUC AND AIPTUR NOTICE 1O CUSTOMLRS, 11IL UTILITY MAY
INCREASE RATES TO RECOVER TNCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [[16
TAC § 24.25(bX2)G)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
RETER 1O SECTION 3.0--LXTENSION POLICY I'OR TERMS, CONDITIONS, AND CIIARGLS WIIIEN NLEW
CONSTRIICTTON TS NECESSARY TO PROVIDE SERVICE.

Tariff Control No. 57785 PUBLIC UTILITY COMMISSION OF TEXAS
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Aqua Texas, In¢. (Southwest Region) Water Utility Tariff Page No. 8

Svstems listed in Tables A and B

SECTION 1.0 -- RATE SCHEDULE (Continued)

REGIONAL TEMPORARY WATER RATE:

UNLLESS OTTIERWISLE SUPLRSEDED BY PUC ORDER OR RULL, IV THIE UTILITY IS ORDERED BY A COURT
OR GOVERNMENTAL BODY OF COMPETENT JURTSDICTION TO REDUCE ITS PUMPAGE, PRODUCTION
OR WATLR SATLES, AQUA TEXAS SHALL BE AUTIHORIZED 1O INCRUEASLE ITS APPROVED LINE 1'TEM
CHARGES TER 1000 GALTLONS TSED (GALLONAGE CHARGE & REGIONAL  PASS-THROUGH
GALLONAGLE CIIARGL)Y BY TIHIE AMOUNT Ol 11IE REGIONAL TEMPORARY WATER RATL INCREASL
("RTWR") CALCTULATED ACCORDING TCO THE FORMULA:

RTWR = (((PRRY(CGCYR))/(1-R)*((APV)/(RPV))
Wherc:
RTWR = Regional Temporary Water Rate increase per 1,000 gallons
CGC = current total volume charge per 1,000 gallons used (Gallonage Charge +
Regional Pass-Through gallonage charge)
R = wateruse reduction expressed as a decimal fraction (the pumping restriction)
PRR = percentage of revenucs to be recovered expressed as a decimal fraction, for
this tariff PRR shall cqual 0.3.
APV = Annual Pumped and/or Purchased volume from the most recent rate

application for the system or svstems where the temporary restrictions arc
imposed; or the most recent 12 months if more than 3 vears have passed
since the most recent rate application was filed; and

RPV = Annual Pumped and Purchascd volume for Region from the most reeent rate
application; or the most recent 12 months if more than 3 vears have passed
since the most recent rate application was filed

To implement the Regional Temporary Water Rate, Aqua Texas must comply with all notice and other
requircments of 16 TAC § 24.25()).

REGIONAL PASS-THROUGH GALLONAGE CHARGE ADJUSTMENT: See Attached Appendix C

FEDERAL TAX CHANGE CREDIT RIDER (FTCCR):

The Federal Tax Change Credit Rider gives effect to the Tax Cuts and Jobs Act of 2017, which changed
the federal corporate tax ratc from 33% to 21%, by reducing the cost of service paid by customers taking
scrvice under this rate tariff. The FTCCR will provide credits to customers taking scrviee under this ratc

tantt.

Tariff Control No. 57785
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Aqua Texas, Inc. (Southwest Region) Water Utility Tariff Page No. 9
Canyon Lake Mobile Home Estates and Scenic Heights

SECTION 1.0-RATE SCHEDULE
Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge

5/8" or 3/4" $30.00 (inctudes 2,000 gallons) $3.50 por 1000 allons, 2,001 10,000 gallons
1" $65.00 $4.50 per 1000 gallons. 10.001 — 30,000 gallons
142 $135.00 $5.50 por 1000 gallons, 30,001 36,000 gallons
2" $219.00 $6.50 per 1000 gallons, 30,001 cxeoss gallons
3" $415.00

System Improvement Charge - Not subject to Federal Tax Change Credit Rider

Meter Size Monthly Charge
5/8" x 3/4" $11.26
1" $28.15
115" $56.30
2" $90.08
3" $180.16
Federal Tax Change Credit Rider: ..., (7.33%) of the monthly retail bill

(Effective May 1, 2018; Tariff Control No. 48197)

Federal Tax Change Credit Rider: ..., (5.26%) of the monthly retail bill
(Effective January 1, 2019; Tuariff Control No. 48197)

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash_X | Check _X , Money Order _X , Credit Card . Other (specify)
TIHE ULILITY MAY RUEQUIRL LXACT CLANGL FOR PAYMUNTS AND MAY RUIUSLE 1O ACCLPL
PAYMENTS MADFE USING MORE THAN $1.00 TN SMALT, COTNS. A WRITTEN RECEIPT WTILI, BE GIVEN
FOR CASH PAYMENTS.

REGULATORY ASSESSMENT ... it 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETATL MONTHLY
BILL AND TO REMIT TTIE FELE TO TTIE TCLOQ.

Section 1.02 - Miscellaneous Fees

TAP FEE e ettt $700.00
TAP FEE COVERS THE UTTLITY'S COSTS FOR MATERIALS AND TABOR TO INSTALL A STANDART)
RESIDENTIAL 5/8" or 3/4" MUTTER. AN ADDITIONAL FLEE TO COVLER UNIQUL COS1S IS PERMITTED I
LISTED ON THIS TARIFF. $350.00 ITF A ROAD BORE IS REQUIRED.

TAP FEE (UNLQUE COSESY ..oovoiiriie et et sttt n e n e iae e e Actual Cost
FOR EXAMPLL, A ROAD BORLE 1'OR CUSTOMLRS OUTSIDLE O SUBDIVISIONS OR RESIDENTIAL ARTAS,

TAP FEE (Larse MEtEI).. ..ottt iaa e e Actual Cost
TAPFEE TS THE TUTILITY'S ACTUATL COST FOR MATERIALS AND LLABOR FOR METER SIZE INSTALLED.

Tariff Control No. 57785

PUBLIC UTILITY COMMISSION OF TEXAS
Docket: 57785 Effective: JUN 6 2025
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Aqua Texas, Inc. (Southwest Region) Water Utility Tarff Page No. 10
Canyon Lake Mobile Home Estates and Scenic Heights

SECTION 1.0 - RATE SCHEDULE (Continued)

METER RELOCATIONFEE ............cocoooiiiiiiiiiiiiiiiiaii. Actual Relocation Cost, Not to Excecd Tap Fee
TIOS FEE MAY BLE CITARGLED 11" A CUSTOMUER REQULSTS TTIAT AN EXISTING MUETER BLE RELOCATED.

METER TEST FEE ...ttt es e $25.00
THIS FEE WHICH SHOTUILD REFLECT THE UTTLITY'S COST MAY BE CHARGED IF A CUSTOMER
REQULESTS A SECOND MUTER TEST WIITION A TWO-YEAR PERIOD AND T1IE TEST INDICATLES T1HAT
THE METER 18 RECORDING ACCTIRATELY. THE FEE MAY NOT EXCEED $23.

RECONNECTION FEE
THE RECONNECT FEE MUST BE PATD BEFORE SERVICE CAN BE RESTORED TO A CTISTOMER WHO
IIAS BEEN DISCONNLECTED I'OR TTIE FOLLOWING REASONS (OR OTTIER REASONS LISTED UNDER

SECTION 2 0 OF THIS TARTFFY

a) Non-payment of bill (Maximum $25.00).............oiiii $25.00

b) Customer's request that service be disconnected ... $0.00
TRANSFER FEE ... e $50.00

THE TRANSEFER L WILL BLE CHARGLED POR CIIANGING AN ACCOUNT NAMLUE AT THL SAMLE SERVICLE
LOCATION WHEN THE SERVICE TS NOT DISCONNECTED.

LATE CHARGE (EITHER $5.00 OR 10% OF THEBILL) ... $5.00
PUC RULLS ALLOW A ONL-TIMLE PENALTY TO B CHARGED ON DELINQUENT BILLS. A LATL CLIARGLE
MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED TN A PREVIOUS

BILLING.
RETURNED CHECK CHARGE ... $30.00
RUETURNLD CILCK CLARGLS MUST BL BASED ON T1IE UTILITY’S DOCUMENTABLL COST.
CUSTOMER DEPOSIT RESIDENTTAL (Maximum $50) ..., $50.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT........... 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WIILIN AUTIIORIZED IN WRITING BY PUC AND AIPTUR NOTICE 1O CUSTOMLRS, T1IL UTILITY MAY
INCRFEASE RATES TO RECOVER TNCREASED COSTS FOR TNSPECTTON FEES AND WATER TESTING. [16
TAC § 24.25(bY2)G)].

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER 1O SECTION 3.0-LXTUNSION POLICY FOR TUERMS, CONDITIONS, AND CIIARGLS WIILN NLW
CONSTRUCTION TS NECESSARY TO PROVIDE SERVICE.

Tariff Control No. 57785 PUBLIC UTILITY COMMISSION OF TEXAS
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Aqua Texas, Inc. (Southwest Region) Water Utility Tariff Page No. 11
Canyon Lake Mobile Home Estates and Scenic Heights

SECTION 1.0 - RATE SCHEDULE (Continued)
PURCHASED WATER AND /OR DISTRICT FEE PASS THROUGH CLAUSE
Changes in fees imposed by any non-affiliated third party water supplier or underground water

district having jurisdiction over the Utility shall be passed through as an adjustment to the water
gallonage charge according to the following tformula:

AG = G+B/(1-L), where

AG = adjusted gallonage charge, rounded to the nearest one cent:

G = approved gallonage charge (per 1,000 gallons)

B = change in purchased water/district gallonage charge (per 1,000 gallons);
L = system average line loss for preceding 12 months not to exceed 0.15

FEDERAL TAX CHANGE CREDIT RIDER (FTCCR):

The Federal Tax Change Credit Rider gives effect to the Tax Cuts and Jobs Act of 2017, which
changed the tederal corporate tax rate trom 35% to 21%, by reducing the cost of service paid by
customers taking service under this rate tariff. The FTCCR will provide credits to customers taking
service under this rate tariff.

Tariff Control No. 57785 PUBLIC UTILITY COMMISSION OF TEXAS
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Aqua Texas, Inc. {(Southwest Regien)

Harper and London Water Systems

Water Utility Tanff Page No. 12

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Residential/Non Residential

METER SIZE M_ONTI]LY BASLRATE [ GALLONAGE CIIARGE PER
(INCLUDES2000 GALLONS) 1,000 GALLONS
5/8" x 3/4" $49 00 $3.50 2001-5000
1" $105.00 $4.50 5001-15 000
115" $199.00 $6.50 15,001-25,000
2" $313.00 $7.50 25,001 and above
3" $614.00
School District
METER SIZE MOXTIILY BASE R_*_XTE GALLONAGE CIIARGE
(INCLUDESD CALLONS) PCR 1,000 GALLONS
5/8" x 3/4" $45.00 $4.50
1" $129.00
15" $235.00
2" $357.00
3" $715.00

Multi Unit Residential

vz | R o
5/8" x 3/4" $256.00 $3.50 o-5000
1" $640.00 $4.50 5001-10.000
115" $1,280.00 $6.50 10,001-25,000
2" $2,047.00 $7.50 25,001 and above
3" $4,095.00

System Improvement Charge - Not subject to Federal Tax Change Credit Rider

Meter Size Monthly Charge
5/8" x 3/4" $11.26
™ $28.15
14" $56.30
2" $90.08
3" $180.16
Federal Tax Change Credit Rider: .................................... (7.33%) of the monthly retail bill

(Effective May 1, 2018 Tariff Control No. 48197)

Federal Tax Change Credit Rider: ..., (5.26%) of the monthly retail bill
(Effective January 1, 2019; Tuariff Control No. 48197)

Tariff Control No. 57785

PUBLIC UTILITY COMMISSION OF TEXAS
Docket: 57785 Effective: JUN 6 2025
APPROVED




Aqua Texas, Inc. (Southwest Rerion) Water Utility Tarift Page No. 13
Harper and London Water Svstems

SECTION 1.0 -- RATE SCHEDULE (Continued)

FORM OF PAYMENT: The utility will accept the following torms of payment:

Cash_X | Check_ X , Money Order_ X | Credit Card_X | Other (specity)
TULE ULILITY MAY RUQUIRL LXACT CHANGL FOR PAYMUNTS AND MAY RLFUSLE TO ACCLPL
PAYMENTS MADFE USING MORE THAN $1.00 TN SMALT, COTNS. A WRITTEN RECEIPT WTILI, BE GIVEN
FOR CASH PAYMENTS.

REGULATORY ASSESSMENT ... it 1.0%
PUC RULES REQUIRE THE UTTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIT. MONTHILY
BILL AND TO REMIT FEE TOTIIE TCLEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE e ettt $800.00
TAP FEE COVERS THE TTILITY'S COSTS FOR MATERIALS AND TABOR TO INSTALL A STANDART)
RESIDENTLAL 5/8" or 34" MUETLER, AN ADDITIONAL L 1O COVER LINIQUL COSTS IS PERMITTED 11
LISTED ON THIS TARIFF.

TAP FEE (UNIQUE COSES) 1ooioviiiiiiceoie et et Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SURDIVISIONS OR RESIDENTIAL ARFAS.

TAP FEE (LArGe MELET) ..ottt e Actual Cost
TAP FEFE 18 THE UTILITY'S ACTUAL COST FOR MATERIALS AND IABOR FOR METER SI7F INSTALLED.

METER RELOCATIONFEE ... Actual Relocation Cost. Not to Exceed Tap Fee
THIS FEE MAY BE CHARGED TF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED.

METER TEST FEE ... $25.00
THIS FELE WIICLL SIIOULD RUEFLECT THE UTILITY™S COST MAY BL CHARGLD II' A CUSTOMLR
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERTOD AND THE TEST INDICATES THAT
TLE METER 18 RECORDING ACCURATLLY. THE FEL MAY NOT EXCLLD $25.

RECONNECTION FEE
THE RECONNLCT FLEL MUST BL PAID BEFORL SURVICL CAN BL RESTORLD TO A CUSTOMUR WLIO 11AS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2.0 OF THIS TARTFF):

a) Nonpayment of bill (Maximum $25.00) ... $25.00
b) Customer's request that service be disconnected ..o $25.00

SEASONAL RECONNECTION FEE
BASL RATL FOR MUTUR SIZL TIMUS NUMBLR OF MONIIIS OUFF 8YSTEM, NOT 1O LXCLLD SIX (6)
MONTHS WHEN CUSTOMER T.EAVES AND RETURNS WITHIN A TWELVE (12) MONTH PERTOD.

TRANSFER FEE
THE TRANSFER FEE WTLI, BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WIIEN T1IE SERVICL 1S NOT DISCONNLCTLD.

LATE CHARGE (LITIER $5.00 OR 10% OL TILEBILL) c0ouviiiiiiiis ettt e a s $5.00
PUC RULL'S ALLOW A ONL-TIML PELNALTY 1O BE CLIARGLD ON DELINQUENT BILLS, A LATLE CLIARGL
MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED TN A PREVIOUS
BILLING,

Tariff Control No. 57785 PUBLIC UTILITY COMMISSION OF TEXAS
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Aqua Texas, Inc. (Southwest Rerion) Water Utility Tariff Page No. 14
Harper and London Water Svstems

SECTION 1.0 -- RATE SCHEDULE (Continued)

RETURNED CHECK CHARGE ... .. .. e $25.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST.
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) ... $50.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT .................. L1110l S TIMA T ANNUAL BILL
STANDARD METER INSTALLATION FEE ... e $100.00

TO BE CHARGE WHEN TINMETERED SERVICE EXISTS ON THE SYSTEM THAT SHOULD BE METERED TO
BEIN COMPLIANCE WITILTLHIE UTILITY S TARIEFLY BUT TTIE CONVERSION O TTIE SERVICE WOULD NOL
REQUIRE A FULL TAP AND ALL OF ITS COSTS. THIS FEE WILT BE A SHARING OF COSTS BETWEEN THE
CUSTOMUER AND TIIE UTILITY. THE CUSTOMER MAY LAVLE T1IE OPTION OF PAYING 11IE LL OVER
NOMORE THAN THREE (3) MONTHS.

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WIILIN AUTIIORIZED IN WRITING BY PUC AND AIPTUR NOTICE 1O CUSTOMLRS, T1IL UTILITY MAY
INCRFASE RATES TO RECOVER INCREASED COSTS FOR TINSPECTION FEES AND WATER TESTING.
[16 TAC § 24.25(bX2XG).

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER 1O SECTION 3.0-LXTUNSION POLICY FOR TUERMS, CONDITIONS, AND CIIARGLS WIILN NLW
CONSTRUCTION TS NECESSARY TO PROVIDE SERVICE.

FEDERAL TAX CHANGE CREDIT RIDER (FTCCR):
THE FEDERAT. TAX CHANGE CREDIT RIDER GIVES EFFECT TO THE TAX CUTS AND JOBS ACT OF 2017,
WIHCIT CHANGED TTIE FEDERAL CORPORATL TAX RATL FROM 33% 10O 219%, BY REDUCING 1TIE COS T
OF SERVICE PAID BY CUSTOMERS TAKING SERVICE UNDER THIS RATE TARIFF. THE FTCCR WILT.
PROVIDE CREDITS TO CTUUSTOMERS TAKING SERVICE TINDER THIS RATE TARIFF.
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Aqua Texas, Inc. {Southwest Recion) Water Utility Tariff Page No. 13

Ingram Watcr Supply

SECTION 1.0 -- RATE SCHEDULE
Scetion 1.01 - Rates

Residential Water

MONTHLY BASE RATE
AT CTTT May 1, 2006- | Jan. 1, 2007- | Jan. 1. 2008- | Jan 1, 2009- | Jan. 1, 2010- Jan. 1, 2011
BY METER SIZE Dec. 31, 2006 | Dec. 31, 2007 | Dec. 31. 2008 | Dec. 31, 2009 | Dec. 31, 2010 | until changed
(NCLTDES 0 GALLONS)
5/8 x 3/4 inch $21.69 $22.77 $23.01 $25.10 $26.36 $27.67
1 inch $54.23 $56.93 $59.78 $62.73 $63.90 $69.18
1 1/2 inch $108.45 $113.85 $119.55 $125.50 $131.80 $138.33
2 inch $173.32 $182.16 $191.28 $200.80 $210.88 $221 36
3 inch $325.35 $341.55 $358.65 $376.50 $395 .40 $415.03
4 inch $342.25 $369.25 $397.75 $627.50 $639.00 $691.73
6 inch $1,084.50 $1,138.50 $1.195.50 $1,255.00 $1.318.00 $1,383.50
8 inch $1,735.20 $1,821.60 $1.912.80 $2,008.00 $2.108.80 22136
10 inch $2.494.35 $2,618.55 $2.749.65 $2,886.50 $3.031.40 $3,182.05
PLR 1000 SATLONS
1 T 3,000 GALLONS $2.08 $2.18 $2.27 $2.36 $2.45 $2.55
POR 1000 GALLONS
$2.81 $2.91 $3.02 $3.11 $3.23 $3.33
THEREAFTER

Commercial Water

MONTIILY BASE RATE
L MR ST/ May 1. 2006- | Jan. 1.2007- | Jan. 1,2008- | Jan. 1.2009- | Jan. 1.2010- | Jan. 1,201
A o Dec. 31, 2006 | Dce. 31, 2007 | Dec. 31, 2008 | Dec. 31, 2009 | Dec. 31, 2010 | until changed
IO L TIHS D GRALLONE)
3/8 x 3/4 inch $26.69 $27.77 $28.91 $30.10 $31.36 $32.67
1 inch $66.73 $69 43 $72.28 $75.73 $78 .40 $81.68
11/2 inch $133.45 $138.85 $144.55 $150.50 $156.80 $163 .33
2 inch $213.52 $222.16 $231.28 $240.80 $250.88 $261.36
3inch $400.35 $416.55 $433.63 $451.50 $470.40 $490.05
4 inch $667.25 $694.25 $722.75 $752.50 $784.00 $816.75
6 inch $1,334.50 $1,388.50 $1.445.50 $1,505.00 $1.568.00 $1,633.50
8 inch $2,135.20 $2,221.60 $2.312.80 $2,408.00 $2.508.80 $2.613.60
10 inch $3.06935 | $3,19355 | $332465 | $3.461.50 | $3.60640 | $3,757.05
FIR 1000 GALLONS
TG 3,000 GALLONS $2.58 $2.68 $2.77 $2.86 $2.93 $3.03
FER 1000 GALLONS
$3.36 $3.46 $3.55 $3.64 $3.73 $3.83
TILREAFTER

PUBLIC UTILITY COMMISSION OF TEXAS
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Aqua Texas, Inc. (Southwest Region)
Ingram Watcr Supply

Water Utility Tariff Page No. 16

SECTION 1.0 -- RATE SCHEDULE (Continued)

System Improvement Charge - Not subject to Federal Tax Change Credit Rider

Residential Commercial

Meter Size Monthly Charge Monthly Charge

5/8" x 3/4" $11.26 $11.26

" $28.15 $28.15

115" $56.30 $56.30

2" $90.08 $90.08

3" $180.16 $180.16

4" $281.50 $281.50

6" $563.00 $563.00

8" $900.80 $900.80

10" $1.294.90 $1.294.90

12" $2.420.30 $2.420.90
Federal Tax Change Credit Rider: ... (7.33%) of thc monthly retail bill
(Effcctive May 1, 2018, Tariff Control No. 48197)
Federal Tax Change Credit Rider: ..o (5.26%) of the monthly retail bill

(Effcctive January 1, 2019; Tariff Control No. 48197)

FORM OF PAYMENT: The utlht\ will accept the following forms of payment:
al design . Check X, Moncy Order X,

Other (spcc1f\) Elcctronic Blllm and Payment (Sce Scction 2.06 Billin

THE UTILITY MAY REQUIRLE IXACT CLHANGLE FFOR PAYMUNTS AND MAY RLELIUSLE TO ACCLPT

PAYMENTS MADE TISTNG MORE THAN $1.00 TN SMALT. COTNS. A WRITTEN RECEIPT WILI, BE GIVEN
TOR CASII PAYMUENTS.

Credit Card X,

UNAFTILIATED TIHRD PARTIES WIIO ACCLEPT AND PROCLSS CASLL CREDIT CARD, OR LLECTRONIC
PAYMENTS FOR UTTLITY BILLS MAY REQUIRE PAYMENT OF AN ADDITIONAT, CONVENIENCE CHARGE
TOR 118 SERVICL.

REGULATORY ASSESSMENT ...ttt aanas 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETATL MONTHLY
BILL AND TO REMIT FEE TOTIIE TCLEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE ... oottt et e et $600.00
TAP L COVLERS 1IIE UTILITY'S COSTS FOR MATLRIALS AND LABOR 1O INSTALL A STANDARD
RESIDENTTALT 5/8" x 34" METER. AN ADDITIONATL FEE TO COVER TUNIQUE COSTS IS PERMITTED TF
LISTED ON TIHS TARINL.

TAP FEE (UNLGUC COBTEY «o. ettt ettt ettt as st e ettt s as s bs s ear s ean e n s er e Actual Cost
FOR EXAMPLE, A ROATY BORE FOR CUUSTOMERS OUITSIDE OF SUBDIVISIONS OR RESIDENTIATL AREAS.

TAP FEE (LAZEL MEEED) ..ot oottt ettt e e e Actual Cost
THIS TAP FEE IS BASED ON THE UTTLITY ™S ACTUAT COST FOR MATERIALS AND TLABOR FOR METERS
LARGER THAN STANDARD 3/R" x 34" METERS. TINTQUE COSTS, SUUCH AS ROAT BORES, WILLI. BE
CHARGLED IN ADDITION TO TTHS TAP FELE AT THEIR ACTUATL COS L O INS TALLALION

Tariff Control No. 57785
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Aqua Texas, Inc. {Southwest Recion) Water Utility Tanff Page No. 17
Ingram Watcr Supply

SECTION 1.0 -- RATE SCHEDULE (Continucd)

METER RELOCATIONFEE .........cooovieiiiee Actual Relocation Cost. Not to Exceed Tap Fee
THIS FEE, WHICH SHOULD REFLECT THE TUTILITY™S COST, MAY BE CHARGED TF A CUSTOMER
REQULSTS A SECOND MUETTER TLEST WITTIUN A TWO-YEAR PURIOD AND T1IE TEST INDICATLES THAT
THE METER T8 RECORDING ACCTURATELY. THE FEE MAY NOT EXCEED $25.

METER TEST FEE ... oottt b bbbt ettt a b et e ee s aar e $25.00
THIS FEE, WHICH SHOULD REFLECT THE UTTLITY'S COST, MAY BE CHARGED TF A CUSTOMER
REQULESTS A SECOND MUTER TEST WIITION A TWO-YEAR PERIOD AND T1IE TEST INDICATLES T1HAT
T METER 18 RECORDING ACCURATELY, "THE FEL MAY NOT LEXCLELD $25,

RECONNECTION FEE
THE RECONNLECTION IFLELE MUST BLE PALD BEFORE SERVICLE CAN B RUESTORED 10 A CUSTOMUER WLIO
HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS TISTED TUUNDER
SECTION 20007 1TTUS TARINLY:
a) Non-pavment of bill (Maximum $235.00) .. $25.00
b) Customer's request that scrvice be disconnected ... $45.00

SEASONAL RECONNECT FEE
BASLE RAIL 1'OR MUETER SIZL TIMEIS TTIE NUMBLER OF MONTLES OFF SYSTEM NOT TO EXCLELED SIX
MONTHS WHEN LEAVE AND RETURN WITHIN A TWELVE MONTH PERIOD.

TRANSFER FEE ..ottt et e ettt es e e $45.00
THE TRANSEFER L WILL BLE CHARGLED POR CIIANGING AN ACCOUNT NAMLUE AT THL SAMLE SERVICLE
LOCATION WHERE THE SERVICE IS NOT DISCONNECTED.

LATE CHARGE ..ottt bt et ea bbb en et ens b b 10%
PUC RULLS ALLOW A ONL-TIME PENALTY 1O BL CHARGED ON DELINQUUENT BILLS. A LA1L CLIARGL
MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED TN A PREVIOUS
BILLING.

RETURNED CHECK CHARGE ... i e $25.00
RETURNED CIECK CLHIARGLES MUST BL BASED ON TTIE UTILITY™S DOCUMUNTARBLLE COS1.

CUSTOMER DEPOSIT - RESIDENTIAL (Maximum $350).......c.ccoioiiiiiiiii e $50.00

CUSTOMER DEPOSIT - COMMERCIAL & NON-RESIDENTIAL . 1/44TH OF ESTIMATED ANNUAL BILL

METER/SERVICE RELOCATION FEE {Customer™s Requesty oo Actual Cost
TS FEE MAY B CIIARGED I A CUSTOMUR REQULESTS TLHAT AN EXISTING METER BLE RELOCATLLD.

STANDARD METER INSTALLATION FEE ...t $150.00
TO BE CHARGED WHEN UNMETERED SERVICE EXISTS ON THE SYSTEM THAT SHOTULD BE METERED
TO BLE IN COMPLIANCLE WILLLTH UTILTTY ™S TARIFLY BUTL TLHE CONVERSION O T1IE SERVICLE WOULD
NOT REQUIRE A FULIL TAT AND ALL OF TTS COSTS. THIS FEE WILL BE A SHARING OF COSTS BETWEEN
TIE CUSTOMUER AND TTIE UTTILITY. 1110 CUSTOMER MAY 1HIAVLE THE OFTION OFF PAYING T FLELE
OVER NO MORE THAN THREE (3) MONTHS.

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE;
WIILN AUTIIORIZLD IN WRITING BY PUC AND AITIR NOTICE TO CUSTOMLURS, 1111 UTILITY MAY
INCREASE RATES TO RECOVER TNCREASED COSTS FOR TNSPECTION FEES AND WATER TESTING. [16
TAC § 24.25(bX2)G)].

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTTON 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW

CONSTRUCTION 18 NECESSARY 1O PROVIDL SERVICL.
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Aqua Texas, Inc. (Southwest Rerion) Water Utility Tarift Page No. 18
Ingram Watcr Supply

SECTION 1.0 -- RATE SCHEDULE (Continued)

TEMPORARY WATER RATE:
UNLLESS OTTIERWISLE SUPLRSEDED BY PUC ORDER OR RULL, IV THIE UTILITY IS ORDERED BY A COURT
OR GOVERNMENTATL BODY OF COMPETENT JURTSDICTION TO REDUCE ITS PUMPAGE, PRODUCTION
OR WATLR SALES, AQUA TEXAS SITALL B AUTHORIZED 10 INCREASLE 15 APPROVED GALLONAGL
CHARGE ACCORDING TO THE FORMIUTLA:

TGC = ¢gc + (prr){cgel(r)
(1.0-r)
Where:
TGC = tecmporary gallonage charge
cec = current gallonage

r water use reduction expressed as a decimal fraction (the pumping restriction)
prr = percentage of revenucs to be recovered expressed as a decimal fraction, for
this tarift prr shall equal 0.5,

To implement the Regional Temporary Water Rate, Aqua Texas must comply with all noticc and other
requirements of 16 TAC § 24 25().

PURCHASED WATER AND/OR DISRICT FEE PASS THROUGH CLAUSE:
Changes in fees imposed by any non-affiliated third-party water supplier or underground water
district having jurisdiction over the Utility shall be passed through to only the water svstem(s)
affected by the increasc or foe as an adjustment to toc gallonage charge according to the following

formula;
AG = G+B/(I-L)
AG = adjusted gallonage charge, rounded to the nearest one cent:
G = approved gallonage charge (per 1,000 gallons);
B = change in purchased water/district gallonage charge (per 1,000 gallons);
L = svstem average line loss for preceding 12 months not to exceed 0,13
CUSTOMER SERVICE INSPECTION FEE ... ..o $75.00

SERVICE APPLICANTS ARE FREE TO HAVE CUSTOMER SERVICE INSPECTTONS REQUITRED BY TCEQ
RULL 29046(1) PERIFORMUED BY ANY STATLE-LICENSED INSPECTOR OFF THEIR CIIOICLE. TIIEY ARL
ENCOTURAGED TO TISE A THIRD PARTY INSPECTOR AND NOT AN EMPLOYEE OF THE UTTLITY.
HOWEVER,TF THEY REQUEST THE UTTTLITY TO PERFORM THE INSPECTION AND THE TITILITY HAS AN
APPROVED INSPECTOR AVAILABLL, I WILL BE DONE AT A MARKET PRICE SINCLE TIHS 1S NOT A
NORMAT, FIINCTION OF PUBLIC WATER UTILITY SERVICE. TERFORMING CUSTOMER SERVICE
INSPLECTIONS MUST TAKLE LOWLER PRIORITY 1O IFULFILLING UTILITY SERVICL RUESPONSIBILITILS
TINDDER THE TCEQ™S CHAPTER 290 ANDD 291 RULES.

Tariff Control No. 57785 PUBLIC UTILITY COMMISSION OF TEXAS
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Aqua Texas, Inc. {Southwest Recion) Water Utility Tariff Page No. 19
Ingram Watcr Supply

SECTION 1.0 -- RATE SCHEDULE (Continued)

LOCK REMOVAL OR DAMAGE FEE..................oii e $10.00
THIS FEE SHALIL BE ASSESSED TO THE ACCOUNT HOLDER OF ANY DELINQUENT ACCOUNT THAT HAS
BEEN  TEEMINATED FOR NON-PAYMUENDT BY LOCKING 11 MUETTER AND THE LOCK IIAS
SUBSEQUENTLY BEEN REMOVED OR DAMAGED WITHOUT AUTHORIZATION BY THE TUTILITY TN
ORDLER T RESTORE WATTR SERVICE 10O 11IE ACCOUNT HOLDERS ORIGINAL PLACLE Ol SERVICL.
THIS FEE SHALT. NOT BE CHARGED TF THE DAMAGED METER FEE IS CHARGED.

DAMAGED METER AND APPURTENANCESFEE ... Actual Cost
THIS FELSITALL BEE ASSESSED 1O 111 ACCOUNT IIOLDER O ANY DELINQULENT ACCOUNT TIIATLIAS
BEEN TERMINATED FOR NON-PAYMENT BY T.OCKING THE METER ANDYOR METER APPTUIRTENANCES
SUCLL AS AN AMR UNIT, OR 11IE CLURDB STOP IIAS BEEN DAMAGED IN ORDER TO RESTORLE WATLER
SERVICE TO THE ACCOUNT HOLDER'S ORIGINAL PLACE OF SERVICE REQUIRING THE UTILITY TO
REPLACLE OR RUEPAIR TTHEM.  111E ACCOUNT LOLDER SHIALL BE CIIARGLED 11IE I'ULL COST Ol
REPAIRING ANDVOR REPLACING ALL DAMAGED PARTS, INCLIIDING T.ABOR AND VEHICLE COSTS.
THIS WILL INCLUDLE REPLACEMUENT OF MITTERS TTIAT IIAVE IIAD TTIEIR LOCKING LYLS BROKEN 11
THE FLLANGES.

FEDERAL TAX CHANGE CREDIT RIDER (FTCCR):
THE FEDERAL TAX CIIANGL CREDIT RIDER GIVES EIILECT TO TTE TAX CUTS AND JOBS ACL O 2017,
WHICH CHANGED THE FEDERAT CORPORATE TAX RATE FROM 33% TO 21%, BY REDUCING THE COST
Ol SERVICL PALD BY CUSTOMURS TAKING SERVICLE UNDER TTIS RATE TARIFL . 1TTIE I"TCCR WILL
PROVIDE CREDITS TO CTUUSTOMERS TAKING SERVICE TINDER THIS RATE TARIFF.

Tariff Control No. 57785 PUBLIC UTILITY COMMISSION OF TEXAS
Docket: 57785 Effective: JUN 6 2025
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Aqua Texas, Inc. {Southwest Recion) Water Utility Tariff Page No. 20
Roval Oaks Watcr

SECTION 1.0 - RATE SCHEDULE
Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $30.00 (Includes 2.000 gallons) $2.50 per 1.000 gallons 2001-10,000
1 $40.50 (Including 2,000 gallons) $2.75 per 1.000 gallons 10,001 thereafter
[R%% $70.88 (Including 2.000 gallons)

System Improvement Charge - Not subject to Federal Tax Change Credit Rider

Meter Size Monthly Charge
5/8" x 3/4" $11.26
" $28.15
1A" $56.30
Federal Tax Change Credit Rider: ... (7.33%) of the monthly retail bill

(Effcctive May 1, 2018, Tariff Control No. 48197)

Federal Tax Change Credit Rider: .................................... (5.26%) of the monthly retail bill
(Effcctive January 1, 2019; Tariff Control No. 48197)

FORM OF PAYMENT: The utility will accept the following torms of payment:

Cash X, Check X, Money Order X, Cashier’s Check X
THE UTILITY MAY REQUIRL EXACT CIIANGL FOR PAYMENTS AND MAY REFUSL 1O ACCLPL PAYMENTS
MADFE TSING MORE, THAN $1.00 TN SMALL COINS. A WRITTEN RECEIPT WILT, BE GIVEN FOR CASH
PAYMLNTS.

REGULATORY ASSESSMENT .. ..o 1.0%

PUC RULES REQUIRE THE UTTLITY TO COLLECT A FEE OF ONE PERCENT OF THE RETATL, MONTHLY BILL
AND TO REMIT FEE TO THE TCEQ.

Section 1.02 - Miscellaneous Fees

TAP I'IEL COVLERS TIIE ULTILITY'S COS1S 'OR MAITLERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTTAT 5/8" or 3/4" METER. AN ADDITTONAL FEE TO COVER UNIQUE COSTS TS PERMITTED IF LISTED
ON 1105 TARITL.

RECONNECTION FEE
TLE RECONNLCT PEL MUST BE PALD BEFORL SURVICE CAN BL RESTORLD TO A CUSTOMLUR WIIO 11AS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED TINDER SECTION 2.0
OF 1118 TARILT):

a) Non-payment of bill (Maximum $25.00)............c.cooiiiiiiii $25.00
b) Customer's request that service be disconnected .............c...cooooiiiiiiiiii $35.00
TRANSFER FEE ... oo et N/A

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WIILRL TLHL SERVICL IS NOT DISCONNLCTLD.

LATE CHARGE (EITHER $5.00 OR 10% OF THEBILL) ... $5.00
PUC RULLS ALLOW A ONL-1IML PENALTY 1O BL CLIARGED ON DELINQULNT BILLS. A LATL CIIARGL

MAY NOT BE APPLIED TO ANY BATLANCE TO WHICH THE PENALTY W /jpie e el ool

Tariff Control No. 57785
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Aqua Texas, Inc. {Southwest Region) Watcr Utility Tariff Page No. 21
Roval Oaks Water

SECTION 1.0 - RATE SCHEDULE (Continued)

RETURNED CHECK CHARGE ... $15.00
RETURNLD CIECK CLARGLS MUST BLE BASED ON 1111 UTILITYS DOCUMUENTABLL COST.

CUSTOMER DEPOSIT RESIDENTTAL (Maximum $50)..............ii . $50.00

METER TEST FEE ... it $25.00

THIS FEE WHICH SHOULD REFLECT THE UTTLITY'S COST MAY BE CHARGED TF A CUSTOMER REQUESTS
A BSLECOND MUETER TEST WITIIN A TWO-YLEAR PUERIOD AND TTIE TEST INDICATES TIIAT 11IE MITTER IS
RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $23.

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WHEN AUTHORIZED TN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCREASL RATLS TO RECOVLR INCREASUD COSTS FOR INSPLCTION FELS AND WATER TUSTING |16 TAC
§ 24.25(b)2)GY).

LINE EXTENSION AND CONSTRUCTION CHARGES:
RITLR TO SECTION 3.0 LXIUNSION POLICY IOR TERMS, CONDITIONS, AND CIIARGLS WILILN NLW
CONSTRUCTION TS NECESSARY TO PROVIDE SERVICE.

FEDERAL TAX CHANGE CREDIT RIDER (FTCCR):
THF. FEDERAL TAX CHANGE CREDIT RIDER GIVES FFFECT TO THE. TAX CUTS AND JOBS ACT OF 2017,
WIICLLCLIANGLED 1116 FEDERAL CORPORATL TAX RATL ROM 35% 10 21%, BY REDUCING 1111 COST Ol
SERVICE. PAID BY CUSTOMERS TAKING SERVICE UNDER THIS RATE TARIFF. THE FTCCR WILT. PROVIDE
CRUDITS 1O CUSTOMURS TAKING SERVICL UNDLR 11118 RATL TARILL.

Tariff Control No. 57785 PUBLIC UTILITY COMMISSION OF TEXAS
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Aqua Texas, Inc. (Southwest Region) Water Utility Taniff Page No. 22
Dancing Bear

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" x 3/4" $28.00 (Includes 0 gallons)
3/4" $33.00 $2.00 per 1000 gallons, 151 6,000 gallons
1" $46.76 $2.75 per 1000 gallons, next 14,000 gallons
114" $93.24 $3.25 per 1000 gallons thereafter
2" 514924
3 $224.00
4" $280.00
6" $466.76

System Improvement Charge - Not subject to Federal Tax Change Credit Rider

Meter Size Monthly Charge
5/8" x 3/4" $11.26

1" $28.15

14" $56.30

2" $50.08

3" 3180.16

4" $281.50

6" $563.00

Federal Tax Change Credit Rider: ..., (7.33%) of the monthly retail bill

(Effective May 1, 2018; Tariff Control No. 48197)

Federal Tax Change Credit Rider: ..., (5.26%) of the monthly retail bill
(Effcctive January 1, 2019; Tariff Control No. 48197)

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash _X | Check_X , Money Order_X , Credit Card___, Other (specity)
THE ULILITY MAY REQUIRL LXACT CLHANGL FOR PAYMUNTS AND MAY RLUFUSLE TO ACCLPL
PAYMENTS MADFE USING MORE THAN $1.00 TN SMALT, COTNS. A WRITTEN RECEIPT WTILI, BE GIVEN
I'OR CASIL PAYMENTS.

REGULATORY ASSESSMENT ... it 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETATL MONTHLY
BILL AND 10 REMIT 1O TLHLE TCLEQ.

TAP FEE e e $500.00
TAP L COVLERS 1IIE UTILITY'S COSTS FOR MATLRIALS AND LABOR 1O INSTALL A STANDARD
RESIDENTTAL 5/8" or 3/4" METER. AN ADDITIONAT. FEE TO COVER TINIQUE COSTS IS PERMITTED TF
LISTED ON TIHS TARINL.

TAP FEE (UNIQUE COSTS) ..ottt Actual Cost
FOR LXAMPLL, A ROAD BORL FOR CUSTOMLRS OUTSIDL OF SUBDIVISIONS OR RESIDENTIAL ARIAS.

TAP FEE (LArGe MELET) ..ottt e Actual Cost
TAP FLL 1S T1IE UTILITY'S ACTUAL COST FOR MATERIALS AND LARQRLOR MULLR SIZALINCUALLLIL

Tariff Control No. 57785 PUBLIC UTILITY COMMISSION OF TEXAS

APPROVED

Docket: 57785 Effective: JUN 6 2025




Aqua Texas, Inc. (Southwest Region) Water Utility Tariff Page No. 23
Dancing Bear

SECTION 1.0 -- RATE SCHEDULE (Continued)

NON-RESIDENTIAL TAP FEE ... .., Actual Cost
TAP ILL 1S BASED ON 11IE AVERAGL OF THLE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR
FOR NON-RUSIDENTIAL CONNLCTIONS.

METER TEST FEE ... $25.00
THIS FELE WIICLL SIIOULD RUEFLECT THE UTILITY™S COST MAY BL CHARGLD II' A CUSTOMLR
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERTOD AND THE TEST INDICATES THAT
TLE METER 18 RECORDING ACCURATLLY. THE FEL MAY NOT EXCLLD $25.

METER CONVERSIONFEE ..., Actual Cost
TO CIIANGL LOCATION OR INCRUASL TLIL SIZL O1 T1IE MITTIR AT THLE CUSTOMLUR’S REQULST.

Section 1.02 - Miscellaneous Fees

RECONNECTION FEE
THE RECONNLCT FLEL MUST BL PAID BEFORL SURVICL CAN BL RESTORLD TO A CUSTOMUR WLIO 11AS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2.0 OF T1US TARIFL).

a) Non-payment of bill (Maximum $25.00).............oiiii $25.00
b) Customer's request that service be disconnected ................................... $40.00
TRANSFER FEE ... e e s $40.00

THE TRANSFER FEE WILI. BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WIIEN T1IE SERVICL 1S NOT DISCONNLCTLD.

LATE CHARGE (LITIER $5.00 OR 10% OF TIIE BILLY c..oii i $5.00
PUC RULLS ALLOW A ONL-TIML PENALTY 1O BL CLIARGLD ON DELINQUENT BILLS. A LATE CLIARGL
MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED TN A PREVIOUS

BILLING.

RETURNED CHECK CHARGE ... $25.00
RETURNED CIILCK CLARGES MUST BL BASED ON T11E UTILITY ™S DOCUMENTABLL COST.

CUSTOMER DEPOSIT RESIDENTTAL (Maximum $50) ...t $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT .................. L1110l S TIMA T ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WIILIN AUTIIORIZED IN WRITING BY PUC AND AIPTUR NOTICE 1O CUSTOMLRS, 11ILE UTILITY MAY
INCRFEASE RATES TO RECOVER INCREASED COSTS FOR TINSPECTION FEES AND WATER TESTING. [16
TAC § 24.25(bY2)G)].

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION 18 NECLSSARY 1O PROVIDL SERVICL.

FEDERAL TAX CHANGE CREDIT RIDER (FTCCR):
THE FEDERAT TAX CHANGE CREDIT RIDER GIVES EFFECT TO THE TAX CIITS AND JOBS ACT OF 2017,
WHICH CHANGED THE FEDERATL CORTPORATE TAX RATE FROM 33% TO 21%. BY REDUCING THE COST
Ol SERVICLE PAID BY CUSTOMUERS TAKING SERVICLE UNDER T1HS RATE TARIT . THE I"TCCR WILL
PROVIDE CREDITS TO CTUUSTOMERS TAKING SERVICE TINDER THIS RATE TARIFF.
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Aqua Texas, Inc. (Southwest Region) Water Tariff Page No. 24
Nighthawk WSC

SECTION 1.0 - RATE SCHEDULE
Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $30.00 (Includes 2.000 gallons) $4.34 per 1,000 gallons

System Improvement Charge - Not subject to Federal Tax Change Credit Rider

Meter Size Monthly Charge
5/8" x 3/4" $11.26
Federal Tax Change Credit Rider: ..., (7.33%) of the monthly retail bill

(Effective May 1, 2018; Tariff Control No. 48197)

Federal Tax Change Credit Rider: ..., (5.26%) of the monthly retail bill
(Effcctive January 1, 2019; Tariff Control No. 48197)

FORM OF PAYMENT: The utility will accept the following tforms of payment:

Cash X, Check X, Money Order X, Cashier’s Check X
THE UTILITY MAY REQUIRE, EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS
MADE USING MORFE, THAN $1.00 TN SMALL COINS. A WRITTEN RECEIPT WILL. BE GIVEN FOR CASH
PAYMUNTS.

REGULATORY ASSE S SMENT e e, 1.0%
PUC RULES REQUIRE THE UTTLITY TO COLLECT A FEE OF ONE PERCENT OF THE RETATL, MONTHL Y BILL
AND TO REMIT FEE, TO THE, TCEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE e ettt $200.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO TNSTALL A STANDARD
RESIDENTIAL 5/8" or 34" METER. AN ADDITIONAL FEL 1O COVER UNIQUL COSTS IS PERMITTED 11 LISTLD
ON THIS TARTFF.

TAP FEE (Large MeEe) ..ot Actual Cost
TAP FEE 18 THE UTILITY'S ACTUAT, COST FOR MATERIALS AND T, ABOR FOR METER SI7F INSTALLED.

METER RELOCATIONFEE ..., Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE MAY BE CHARGED TF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED.

METER TEST FEE ... .. e $25.00
TLIS FUL WLLICLL SLHIOULD REFLECT T1IE UTILITY'S COST MAY BLE CHARGED 1Y A CUSTOMLR REQULSTS
A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER 18
RECORDING ACCURATELY. THE. FEE MAY NOT EXCEED $25.

RECONNECTION FEE
TLE RECONNLCT PEL MUST BE PALD BEFORL SURVICE CAN BL RESTORLD TO A CUSTOMLUR WIIO 11AS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED TINDER SECTION 2.0

OF THIS TARTFFY:

a) Non-payment of bill (Maximum $25.00)............c.cooiiiiiiii $25.00

b) Customer's request that service be disconnected ... $25.00
TRANSFER FEE ... oot $10.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WIILRL TLHL SERVICL IS NOT DISCONNLCTLD.
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Aqua Texas, Inc. (Southwest Region) Water Tariff Page No. 25
Nighthawk WSC

SECTION 1.0 - RATE SCHEDULE (Continued)

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) ...........oooiviiiii i, $5.00
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT RILLS. A LATE CHARGE
MAY NOT BLAPPLIED TOANY BALANCL TO WLLHCILITLE PENALTY WAS APPLIED IN A PREVIOUS BILLING,

RETURNED CHECK CHARGE ... e e $15.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTTTLITY’S DOCTTMENTABLE COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT............ 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WHEN AUTHORIZED TN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCREASL RATLS TO RECOVER INCREASUD COSTS FOR INSPLCTION FLELS AND WATLR TUSTING |16 TAC
§ 24.25(b)2)GY).

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0 EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION I8 NUCLSSARY 1O PROVIDL SURVICL.

Section 1.04 — Purchased Water Adjustment Provision

The minimum bill and gallonage rate set forth in Section 1.01 are based upon a cost of wholesale
water purchased from the City of Austin at a rate of $49.21 for the first 2,000 gallons and $2.26
tor each additional 1,000 gallons. The gallonage rate in Section 1.01 (2.60 per 1,000 gallons) may
be increased or decreased to reflect changes in the cost of water purchased from the City of Austin
n accordance with the following procedures:

1. The current rate of $2.60 per 1,000 gallons will be increased or decreased when the City of
Austin adjusts its current gallonage rate. For example:

o If the City of Austin’s gallonage rate increases by $.04 per 1,000 gallons to $2.30/1,000
gallons, the new gallonage rate for the Aqua Utilities, Inc. dba Aqua Texas, Inc.’s
customers will also increase by $.04 to $2.64/1,000 gallons.

o [fthe City of Austin’s gallonage rate decreases by $.04 per 1,000 gallons to $2.22/1,000
gallons, the new gallonage rate for the Aqua Utilities, Inc. dba Aqua Texas, Inc.’s
customers will also decrease by $.04 to $2.56/1,000 gallons.

2. The utility shall notify its customers and the Public Utility Commission of Texas in writing
of the proposed change prior to the effective date of implementation of the changed rates. Notice
to the customers, which may be in the form of a billing insert, shall contain the effective date of
the change, the present rates, the new rates, and the change in charges to the Utility for purchased
water. The notice shall also include the following language: “This tarift change is being
implemented 1n accordance with the Utility’s approved purchased water adjustment provision.
The cost of these charges to the Utility’s customers will not exceed the increased or decreased cost
of purchased, water.”

3. Notice to the Public Utility Commission of Texas shall include a copy of the notice sent to
customers, proof that the cost of purchased water has changed by the stated amount, and the
calculations and assumptions used to determine the new rates.

FEDERAL TAX CHANGE CREDIT RIDER (FTCCR):

The Federal Tax Change Credit Rider gives effect to the Tax Cuts and Jobs Act of 2017, which
changed the tederal corporate tax rate trom 35% to 21%, by reducing the cost of service paid by
customers taking service under this rate tariff. The FTCCR will provide credits to customers taking

service under this rate tariff.
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Aqua Texas, Inc. (Southwest Region) Water Tariff Page No. 26
Brushy Bend Park

SECTION 1.0 --RATE SCHEDULE
Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
(Tncludes O gallons all meters)

5/8" $37.42 $2.75 per 1000 gallons
™ $93.55 Peak Season Volumetric Rates (June-Sept)
1La" $187.10
2" $299 .36 $2.10 per 1,000 gallons
3" $598.72 Off-Peak Scason Volumetric Rates (Oct-May)
4" $935.50
6" $1.871.00
8" $2.993.60
10" $4.303.30
2" $9.355.00

———

Monthly Minimum Charge for any meter size larger than 12" will be calculated using American
Water Works Association (AWWA) approved meter equivalency factors.

System Improvement Charge - Not subject to Federal Tax Change Credit Rider

Meter Size Monthly Charge

5/8" x 3/4" $11.26

1" $28.15

112" $56.30

2" $90.08

3" $180.16

4" $281.50

6" $563.00

8" $900.80

10" $1.294.90

12" $2.420.90
Federal Tax Change Credit Rider: .................................... (7.33%) of the monthly retail bill

(Effcctive May 1, 2018, Tariff Control No. 48197)

Federal Tax Change Credit Rider: .................................... (5.26%) of the monthly retail bill
(Effective January 1, 2019; Tuariff Control No. 48197)

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash X (il in person at designated locations), Check X, Money Order X, Credit Card X,

Other Electronic Billing and Payment (See Section 2.06 Billing)
TG UTILITY MAY REQUIRL EXACT CLIANGL FOR PAYMUENTS AND MAY RUNUSLE TO ACCLEPT PAYMENTS
MADL USING MORL T1AN $1.00 IN SMALL COINS. A WRITTUN RECELPT WILL BL GLIVEN FOR CASIL
PAYMENTS.

TNAFFILIATED THIRD PARTIES WHO ACCEPT AND PROCESS CASH, CREDIT CARD. OR ELECTRONIC
PAYMUNTS FOR UTILITY BILLS MAY REQUIRE AN ADDITIONAL CONVLENIENCLE CLIARGL 1'OR TLIS
SERVICE.
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Aqua Texas, Inc. (Southwest Region) Water Tariff Page No. 27
Brushy Bend Park

SECTION 1.0 -- RATE SCHEDULE (Continued)

REGULATORY ASSESSMENT .. ... 1.0%
PUC RULLS REQUIRL T1L UTILITY 1O COLLECT A FEL OF ONL PERCENT OF T1L RETAIL MONTLLY BILL
AND TO REMIT FEE TO THE TCEQ.

Section 1.02 — Miscellaneous Fees

TAP FEE $500.00
TAP L 1S BASED ON TLL AVERAGL OF T UTILITY'S ACTUAL COST FOR MATLRIALS AND LABOR FOR
STANDARD RESIDENTTAT CONNECTION OF 5/8" METER PLUS UNTQUE COSTS AS PERMITTED BY PUC RULE
AT COSI.

TAP FEE (UNIQUE COSTS) ..ottt Actual Cost
FOR EXAMPLL, A ROAD BORL FOR CUSTOMLRS OUTSIDE O SUBDIVISIONS OR RUSIDUNTIAL ARLAS,
UNIQUE COSTS WILT, BE DETERMINED ON A CASE-BY-CASE BASIS.

LARGE METER TAP FEE ... Actual Cost
TAP FEE IS BASED ON THE TUTILTTY'S ACTUAL COST FOR MATERTALS AND TLABOR FOR METERS LARGER
THAN STANDARD 58" METERS. TINIQUE COSTS SUCH AS ROAD BORES, WILT. BE CHARGED IN ADDITION
TOTIES TAP FEE AL TTIEIR ACTUAL COST Ol INSTALLATION,

RECONNECTION FEE
TTIE RECONNLCT FEL WILL BE CLIARGED BEFORL SERVICL CAN BE RESTORED 10O A CUSTOMLR WI1IO
HAS BEEN DISCONNECTED FOR THFE, FOLLOWING REASONS:

a) Non-payment of bill (Maximum $25.00) ... $25.00
D) CUSLOMET'S TEQUESE. ..ottt ettt $75.00
TRANSFER FEE ... e $50.00

TIIE TRANSEFER L WILL BLE CIIARGLED FOR CHANGING AN ACCOUNT NAMLE Al 111 SAMIY SERVICL
TOCATION WHEN THE SERVICE 15 NOT DISCONNECTED.

LATE CHARGE ...t 10%
A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT EILLS BUT MAY NOT BE APPLIED TO ANY
BALANCLE TO WINCLL TTIE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ... $25.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY 'S DOCUMENTABLE COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) ... $50.00

COMMERCTAL AND NON-RESIDENTIAL DEPOSIT ................... 1/6TH EST. ANNUAL BILL

METER TEST FEE (actual cost of testing the meter up to)...........oooovvvioioieeeeeeee e $25.00

1108 FEE MAY BE CIIARGLED 11" A CUSTOMUER REQUESTS A SECOND METER TEST WITHIN A TWO-YLAR
PERIOD AND TTIE TEST INDICATLES TTIAT TTIE MIETTER 1S RECORDING ACCURATELY.

METER RELOCATION FEE .. e Actual Relocation Cost
TIHS FEE MAY BLE CHIARGED 11" A CUSTOMUER REQULESTS RELOCATION O AN EXISTING METTER.
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Aqua Texas, Inc. (Southwest Region) Water Tariff Page No. 28
Brushy Bend Park

SECTION 1.0 -- RATE SCHEDULE (Continued)

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE CLAUSE:
TNCREASES TN INSPECTTON FEES AND WATER TESTING COSTS IMPOSED BY STATE OR FEDERAL TAW MAY
BL PASSED TTIROUGLL AS AN ADJUSTMUENT 10O 1T1IE MONTIILY BASE RATE CHARGLE UNDUER THLE TERMS
AND CONDITTIONS OF [16 TAC § 24.25(b¥2)(1)] AFTER NOTICE TO CUSTOMERS AND TUPON WRITTEN
APPROVAL BY T PUC.

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER 10O SECTION 3.0-LXTENSION POLICY FOR TLERMS, CONDITIONS, AND CIIARGLS WIILN NLEW
CONSTRUCTION IS NECLSSARY 10 PROVIDL SERVICL.

REGIONAL TEMPORARY WATER RATE:

Unless otherwise superseded by PUC order or rule, if the Utility is ordered by a court or
governmental body of competent jurisdiction to reduce its pumpage, production or water sales,
the Utility shall be authorized to increase its approved gallonage charge according to the
tormula:

RTGC = cge + (prr{cge)(r)
(1.0-r)
Where:
RTGC = regional temporary gallonage charge

cgc = current gallonage charge

r = water use reduction expressed as a decimal fraction (the pumping
restriction)

prr = percentage of revenues to be recovered expressed as a decimal fraction, for

this tarift prr shall equal 0.5.

To implement the Temporary Water Rate, the utility must comply with all notice and other
requirements of 16 TAC § 24.25(j).

FEDERAL TAX CHANGE CREDIT RIDER (FTCCR):

The Federal Tax Change Credit Rider gives effect to the Tax Cuts and Jobs Act of 2017, which
changed the federal corporate tax rate from 35% to 21%, by reducing the cost of service paid by
customers taking service under this rate tarift. The FTCCR will provide credits to customers
taking service under this rate tariff.
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SECTION 2.0 - SERVICE RULES AND POLICIES

Section 2.01 — Public Utility Commussion of Texas Rules

The utility will have the most current Public Utility Commission {(PUC) of Texas Rules, Chapter 24,
available at its office for reference purposcs. The Rulcs and this tariff shall be available for public
inspection and reproduction at a reasonable cost. The latest Rules or Commission approved changes to the
Rules supersede any rules or requircments in this tariff.

Scction 2.02 - Request to Initiate, Transter, or Terminate Water or Sewer

A customer may initiate, transfer or terminate retail water or sewer service by mail, by telephone, through
an Intcrnct website, or through another clectronic transmission. If a service request is initiated by mail, the
utility's standard application or contract form (attached in the Appendix to this tanff) must be signed and
submitted by the applicant before water service is provided by the utility.

After the applicant has met all the requirements, conditions and regulations for service, the utility will install
a tap, meter and utility cut-oft valve and/or take all necessary actions to initiate service, The utility will
scrve cach qualified applicant for scrvice within ten working davs unless line extensions or now facilitics
are required. If construction 1s required to fill the order and if it cannot be completed within 30 davs, the
utility will provide the applicant with a written cxplanation of the construction required and an expeeted
datc of scrvice. Notwithstanding any statement in this tariff to the contrary, the utility will scrve cach
qualified applicant for service within the time limits prescribed in 16 TAC § 24.161(a)-(b) as that rule may
be amended by the PUC.

Where service has previously been provided, service will be reconnected within three working davs after
the applicant has met the requirements for reconnection.

The customer will be responsible for furmishing and laving the necessary customer service pipe from the
mecicr location to the place of consumption. Customers may be required to install a customer owned cut-

off valve on the customer's side of the meter or connection.

Section 2.03 - Refusal of Service

The utility may decling to serve an applicant until the applicant has complied with the regulations of the
rcgulatory agencics (state and municipal regulations) and for the reasons outlined in the PUC Rules. In the
event that the utility refuses to serve an applicant, the utility will inform the applicant in writing of the basis
of its rcfusal. The utility is also requircd to inform the applicant a complaint may be filed with the
Commission.

Scetion 2.04 - Customer Deposits

If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant mayv be
required to pay a deposit as provided for in Scetion 1.02 of this tariff. The utility will kecp records of the
deposit and credit interest in accordance with PUC Rules.

Residential applicants 63 vears of age or older may not be required to pay deposits unless the applicant has
an outstanding account balance with the utility or another water or sewer utility which accrued within the
Tast two vears.

Nonresidential applicants who cannot establish credit to the satistaction of the utility may be required to
make a deposit that does not exceed an amount equivalent to one-sixth of the estimated annual billines.
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SECTION 2.0 - SERVICE RULES AND POLICIES (Continucd)

Retund of deposit. - If service is not connected, or after disconnection of service, the utility will promptly
refund the customer's deposit plus accrued interest or the balance, if any, in excess of the unpaid bills for
scrvice furnished. The utility may refund the deposit at any time prior to termination of utility scrvice but
must refund the deposit plus intercst for any customer who has paid 18 consccutive billings without being
delinquent.

Section 2.05 - Meter Requirements, Readine and Testine

All water sold by the utility will be billed based on meter measurements. The wutility will provide, install,
own and maintain meters to measurc amounts of watcr consumed by its customers. One meter is required
for each residential, commercial or industrial facility in accordance with the PUC Rules.

Service meters will be read at monthly intervals and as nearly as possible on the corresponding day of each
monthly meter reading period unless otherwise authorized by the Commission.

Meter Tests. - The utility will, upon the request of a customer, and, if the customer so desires, in his or her
presencc or in that of his or her authorized representative, make without charge a test of the accuracy of the
customer's meter. If the customer asks to observe the test, the test will be made during the utility's normal
working hours at a time convenient to the customer. Whenever possible, the test will be made on the
customer's premises, but may, at the utility's discretion, be made at the utility's testing facility. [f within a
period of two vears the customer requests a new test, the utility will make the test, but if the meter is found
to be within the accuracy standards established by the American Water Works Association, the utility will
charge the customer a foe which reflects the cost to test the meter up to a maximum $235 for a residential
customer. Following the completion of any requested test, the utility will promptly advisc the customer of
the date of removal of the meter, the date of the test, the result of the test, and who made the test.

Section 2.06 - Billing

Bills from the Utility will be mailed monthly unless authorized by the Commission or the customer
voluntanly elects to be billed through a paperless electronic billing system which uses standard forms,
protocols and conformation processes established and maintained by the utility or unaffiliated third parties
providing online billing and payment scrvices that are approved by the Utility. The duc date to pay bills for
utility service will be at least 21 davs from the date of issuance. The postmark on the bill or, if there 1s no
postmark on the bill, the recorded date of mailing or electronic mailing by the Utility or the Utility”s billing
scrvice will constitute proof of the date of issuance. Payment for utlity service is delinquent if full payvment,
including late fees and the regulatory assessment, is not received at the Utility or the Utility’s authorized
pavment processor by 3:00 p.m. on the due date. If the due date falls on a holiday or weekend, the due date
for payment purposes will be the next work day after the duc date.

A late penalty of 10% will be charged on delingquent bills. Customer payments post marked by the duc date
will not incur a late penalty. The penalty on delinquent bills will not be applicd to any balance to which the
penalty was applied in a previous billing. The utility must maintain a record of the date of mailing to charge
the late penalty.

Each bill will provide all information required by the PUC Rules. For each of the svstems it operates, the
utility will maintain and note on the monthly bill a telephone number (or numbers) which may be rcached
bv a lecal call by customers. At the utility's option, a toll-free telephonc numbcr or the cquivalent mayv be
provided.
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SECTION 2.0 - SERVICE RULES AND POLICIES (Continucd)

Cash Payments at Non-utility pavment locations or Credit Card Payments — The Utility may usc unaffiliated
third parties to accept and process utility bill cash pavments at non-utility payvment locations or to accept
and process utility bill credit card payments. Any charges required by the third party to aceept and process
such utility bill pavments arc the responsibility of the customer and arc in addition to utility bill amounts.

Elcetronic Billing and Payment — A customer may voluntarily clect to be billed through a paperless
cleetronic billing system which uscs standard forms, protocols and conformation processcs cstablished and
maintained by the Utility or unaffiliated third parties providing onling billing and payment services that are
approved by the Utility. Any charges required by the third party to process the clectronic bill or payment
arc the responsibility of the customer and arc in addition to utility bill amounts. In administering this
electronic billing option, the Utility does not send the customer paper bills, Customers may sign up for
cleetronic billing at www.aquaamcrica.com. Required information that otherwisc acconmpanics a paper bill
is transmitted to the customer electronically, or an Internet link access to such information is transmitted
electronically to the customer. Anv applicable disconnection notice continues to be sent to the customer via
United Statcs mail. The Utility may utilize unaffiliated third partics to clectronically transmit bills to the
customer. The Utility is not responsible for any loss resulting from the customer’s election to receive bills
electronically, including but not limited to, anv loss associated with damage to the customer’'s computer
cquipment or facilitics and any loss associated with a third party’s unauthorized use of the customer’s
information. Either the Utility or customer may, upon thirty (30) davs notice to the other party, terminate
electronic transmission of bills without any lability to the terminating party resulting from such
termination, and without affccting the customer’s obligation to pay all amounts due to the Utility. In such
event, the Utility will begin to 1ssue paper bills via United States mail to the customer as soon as reasonably
practical. The Utility rescrves the right to determine whether or not a customer is cligible to be billed
through its paperless clectronic billing system. A customer that cleets clectronic billing, who is a
combination water and sewer service customer of the Utility, will receive electronic billing for both
scrvices.

Third party charges for processing utility bill pavments- Anv charges required by a third party to accept or
proccss a cash utility bill payvment at a non-utility pavment location, a credit card utility bill pavment, or an
electronic utility bill or pavment are the respongibility of the customer and are in addition to utility bill
amounts,

In the event of a dispute between a customer and a utility regarding any bill for utility service, the utility
will conduct an investigation and report the results to the customer. Ifthe dispute is not resolved, the utility

will inform the customer that a complaint may be filed with the Commission.

Scetion 2.07 - Service Disconnection

Utility service may be disconnected 1t the bill has not been paid in full by the date listed on the termination
notice. The termination date must be at least 10 days after the notice is mailed or hand delivered.

The utility is encouraged to offer a deferred pavment plan to a customer who cannot pay an outstanding bill
in full and is willing to pay the balance in reasonable installments. Howcever, a customer's utility scrvice
may be disconnccted if a bill has not been paid or a deferred payvment agreement entered into within 31
davs from the date of issuance of'a bill and if proper notice of termination has been given.

Notice of termination must be a scparate mailing or hand delivery in accordance with the PUC Rulcs.
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SECTION 2.0 - SERVICE RULES AND POLICIES (Continucd)
Utility scrvicc may also be disconnected without notice for rcasons as described in the PUC Rules.
Utility personnel must be available to collect payments and to reconnccet scrviee on the day of and the day
after any disconncction of scrvice unless scrvice was disconnccted at the customer's request or duc to a

hazardous condition.

Section 2.08 — Reconnection of Service

Service will be reconnected within 36 hours after the past duc bill and any other cutstanding charges arc
paid or corrcetion of the conditions which caused scrvice to be disconnected.

Sccetion 2.09 - Service Interruptions

The utility will make all reasonable etforts to prevent interruptions of service. If interruptions occur, the
utility will re-cstablish service within the shortest possible time. Except for momentary interruptions duc
to automatic equipment operations, the utility will keep a complete record of all interruptions, both
emergency and scheduled and will notify the Commission in writing of any service interruptions affecting
the entire system or any major division of the system lasting morc than four hours. The notice will explain
the cause of the interrmptions.

Prorated Bills. - If service is interrupted or seriously impaired for 24 consecutive hours or more, except by
an act of God, the utility will prorate the monthly base bill in proportion to the time service was not available

to reflect this loss of scrvice.

Section 2.10 - Quality of Service

The utility will plan, furnish, and maintain production, trcatment, storage, transmission, and distribution
facilities of sufficient size and capacity to provide a continuous and adequate supply of water for all
rcasonable consumer uscs. Unless otherwise authorized by the Commission, the utility will maintain
facilities as described in the PUC Rules or in the TCEQ’s “Rules and Regulations for Public Water
Svstems.” The utility will not provide supply for fire prevention, fire flow, or firefighting services as part
of standard retail water utility service.

Scction 2.11 - Customer Complaints and Disputcs

If a customer or applicant for service lodges a complaint, the utility will promptly make a suitable
investigation and advise the complainant of the results. Service will not be disconnected pending
complction of the investigation. If the complainant is dissatisfied with the utility's responsc, the utility must
advise the complainant that he has recourse through the PUC complaint process. Pending resolution of a
complaint, the commission may requirc continuation or restoration of scrvice.

The utility will maintain a record of all complaints which shows the name and address of the complainant,
the datc and naturc of the complaint and the adjustment or disposition thercof, for a period of two vears
after the final scttlement of the complaint.
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SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND POLICIES

This scction contains specific utility service rules in addition to the rules previously listed under Scction
2.0, It must be reviewed and approved by the Commission and in compliance with PUC Rules to be
cffective.

The utility adopts the administrative rules of the PUC, as the same may be amended from time to time, as
its company specific scrvice rules and regulations. These rules will be kept on file at the company*s offices
for customer inspection during rcgular business hours. In the event of a conflict between the PUC™s
amended rules and the provisions of this tanff, the amended rules shall prevail. Where necessary, any
conflicting provision of this tariff shall be deemed to have been superseded by the PUC rule in question to
the degree that the utility may conduct its lawful busincss in conformance with all requirements of said
rule.

All pavments for utility service shall be delivered or mailed to the remittance address on the utility bill
received or paid using any method described on the utility bill received. Cash pavments are only accepted
in person at designated pavment locations as described in the utility bill reccived. If the utility or its
authorized agent fails to receive pavment prior to the time of noticed disconnection for non-pavment of a
delinquent account, service will be terminated as scheduled. Utility service crews shall not be allowed to
collcet payments on customer accounts in the ficld.

Payment of an account by any means that has been dishonored and returned by the pavor or pavee’s bank,
shall be deemed to be delinquent. All returned pavments must be redeemed with cash or valid moncy order.
If a customer has two returned payvments within a twelve month period, the customer shall be required to
pay a deposit if one has not alrcady been paid.

Customers shall not be allowed to use the utility’s cutoft valve on the utility’s side of the meter. Existing
customers may install cutoff valves on their side of the meter and arc encouraged to do so. All new
customers must install customer-owned and maintained cutoff valves on their side of the meter.

No water connection from any public drinking water supply system shall be made to any cstablishment
where an actual or potential contamination or system hazard exists without an air gap separation between
the drinking water supply and the source of potential contamination. The containment air gap is sometimes
impractical and, instcad, reliancc must be placed on individual intcrnal air gaps or mechanical backflow
prevention devices.

Under these conditions, additional protcction shall be required at the meter in the form of a backflow
prevention device (in accordance with AWWA Standards C510 and C511, and AWWA Manual M14) on
those establishments handling substances deleterious or hazardous to the public health. The water purveyor
nced not require backflow protection at the water serviee entrance if an adequate eross-conncction control
program 1s 1n effect that includes an annual inspection and testing by a certified backtlow prevention device
tester. It will be the responsibility of the water purveyor to cnsurc that these requircments arc met.

Customer shall be liable for any damage or injury to utilitv-owned property or personnel shown to be caused
by the customer, his invitees, his agents, his cmplovees, or others dirccetly under his control.

Limitation on Product/Scrvice Liability. - Public water utilitics arc required to deliver water to the
customer’s side of the meter or scrvice connection that mects the potability and pressurce standards of the
TCEQ. The utility will not accept liability for anv injurv or damage to individuals or their property
occurring on the customer’s side of the meter when the water delivered meets these state standards.

Tariff Control No. 57785

PUBLIC UTILITY COMMISSION OF TEXAS
Docket: 57785 Effective: JUN 6 2025
APPROVED




Aqua Texas, Inc. {Southwest Recion) Water Utility Tariff Page No. 34

SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND POLICIES (Continucd)

The utility makes no representations or warrantics (cxpressed or implicd) that customer’s appliances will
not be damaged by disruptions of or fluctuations in water service whatcver the cause. The utility will not
accept liability for injuries or damages to persons or property due to disruption of water service caused by:
(1) acts of God, (2) acts of third partics not subject to the control of the utility if the utility has undertaken
such preventive measures as are required by PUC or TCEQ rules, (3) electrical power failures in water
svstems not required by TCEQ rule to have auxiliary power supplies, or (4) termination of water service
pursuant to the utility’s tariff and the PUC’s rules. The utility is not required by law and docs not provide
fire prevention, fire flow, or fire fighting services. The utility therefore does not accept liability for fire-
related injuries or damages to persons or property caused or aggravated by the availability (or lack thereof)
of watcr or water pressurc (or lack thercof) during fire emergencics. The utility will accept liability for any
injury or damage to individuals or their property directly caused by defective utility plant facilities (e.g.,
leaking water lines or meters) or the repairs to or construction of the utility’s facilities,

If the services of a registered professional engineer are required as a result of a service initiation request
received by the utility for service to that applicant’ s service extension only, such engineer will be selected
by the utility and the applicant, and the applicant shall bear all cxpenses incurred thercin.

If an applicant requires service other than the standard service provided by the utility, such applicant will
be required to pay all cxpenses incurred by the utility in cxeess of the expenscs that would be incurred in
providing the standard scrvice and conncetion. Any applicant who places uniquc or non-standard scrvice
demands on the system may be required to provide contributions in aid of construction (as may be allowed
by PUC rule) for the actual costs of, anv additional facilitics required to maintain compliance with the
TCEQ minimum design critcria for water production, treatment, pumping storage and transmission.

Any applicant or cxisting customer required to pay for any costs not specifically set forth in the rate schedule
pages of this tariff shall be cntitled to a written explanation of such costs prior to payvment and/or
commencement of construction. If the applicant or existing customer does not believe that these costs are
rcasonable or necessary, the applicant or existing customer shall have the right to appeal such costs to the
PUC or such other regulatory authority having jurisdiction over the utility’s rates in that portion of the
utility’s service area in which the applicant’s or existing customer’s propertv(ies) is located.

Tap fees may be incrcased by unique costs not normally incurrcd as may be permitted by 16 TAC §

24.163(@)(1)(C).

The utility adopts the Uniform Plumbing Code pursuant to 30 TAC § 290.46(i). The piping and other
cquipment on the premiscs furnished by the customer will be maintained by the customer at all times in
conformity with the requirements of the TCEQ, the Uniform Plumbing Code and with the service rales and
rcgulations of the utility. The customer will bring out his service line to his property line at the point on
the customer’s property mutually acceptable to the customer and the utility subject to such requirements as
may exist by PUC rule. No meters smaller than those identified in Section 1.0 of this tanff will be
connected. No pipe or pipe fitting which contains morc than 8.0% lead can be used for the installation or
repair of plumbing at any connection which provides water for human use. No solder or flux which contains
more than 0.2% lead can be used at any connection which provides water for human use.

The utility will have the right of access to the customer’s premises at all times reasonable for the purpose
of installing, testing, inspecting or repairing water mains or other equipment used in connection with its
provision of watcr scrvice, or for the purposc of removing its property and disconnecting lines, and for all
other purposes necessary to the operation of the utility svstem including inspecting the customer’s plumbing
for code, plumbing or tariff violations.
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SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND POLICIES (Continucd)

The customer shall allow the utility and its personncl access to the customer’s property to conduct any
water quality tests or inspections required by law. Unless necessary to respond to equipment failure, leak
or other condition creating an immediate threat to public health and safety or the continucd provision of
adequate utility service to others, such entry upon the customer’s property shall be during normal business
hours. The customer may require any utility representative, emplovee, contractor, or agent seeking to make
such entry to identify themselves, their affiliation with the utility, and the purposc of their entry.

Threats to or assaults upon utility personnel shall result in criminal prosecution,

Except in cascs where the customer has a contract with the utility for reserve or auxiliary scrvice, no other
water service will be used by the customer on the same installation in conjunction with the utility’s service,
cithcr by means of a cross-over valve or any other connection. Customer shall not conncet, or allow any
other person or party to connect, onto any water lines on his premises. Two places shall not be permitted
to be supplied with one service pipe where there i1s a water main abutting the premises,

No connection shall be allowed which allows water to be returned to the public drinking water supply. No
backflow prevention device shall be permitted to be installed in the customer’s plumbing without notice to
and written permission from the utility. Any backflow prevention devices so installed shall be inspected
annually by a licensed backflow prevention device inspector or approprately licensed plumber and a
written report of such inspection delivered to the utility,

No service request initiated by telephone, through an Intemet website or other electronic transmission,
written application, agreement or contract for service may be assigned or transferred without the written
conscnt of the utility.

It is agreed and understood that any and all meters, water lines and other equipment fumished by the utility
(cxcepting the customer’s individual service lines from the point of conncction to customer’s structurcs on
customer’s premises) arc and shall remain the sole property of the utility, and nothing contained herein or
in a contract/application for service whether in verbal, written, or electronic transmission format, shall be
construcd to reflect a sale or transfer of any such meters, lines or equipment to any customer. All tap and
cxtension charges shall be for the privilege of connecting to said water lincs and for installation, not
purchase, of said meters and lings.

Applicants for scrvice at new consuming facilitics or facilitics which have undergone cxtensive plumbing
modifications are required to deliver to the utility a certificate that their facilities have been inspected by a
statc-licensed inspector and that they arc in compliance with all applicable plumbing codes and are free of
potential hazards to public hecalth and safety. Service may be denicd until the certificate is received or any
identified violations or hazards are remedied. The utility 18 not required to perform these inspections for
the applicant/customer, but will assist the applicant/customer to locate and obtain the services of a licensed
inspector in a timely manncr. When potential sources of contamination arc identified which, in the opinion
of the inspector or the utility, require the installation of a state-approved backflow prevention device, such
back flow prevention device shall be installed on the customer’s service line or other necessary plumbing
facilities by an appropriately licensed plumber/backflow prevention device specialist at the customer’s
expense. The backflow prevention device shall be maintained by the customer at his expense and inspected
annually by a licensed inspector. Copics of the annual inspection report must be provided to the utility.
Failure to comply with this requirement may constitute grounds for termination of water service with notice.

All customers or scrvice applicants shall provide access to meters and utility cutoff valves at all times
rcasonably necessary to conduct ordinary utility business and after normal business hours as nceded to
protect and preserve the integrity of the public drinking water supply. Access to meters and cutoff valves
shall be controlled by the provisions of 16 TAC § 24.169(c).

Tariff Control No. 57785

PUBLIC UTILITY COMMISSION OF TEXAS
Docket: 57785 Effective: JUN 6 2025
APPROVED




Aqua Texas, Inc. (Southwest Rerion) Water Utility Tariff Page No. 36

SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND POLICIES (Continucd)

Where neecssary to scrve an applicant’s property, the utility may require the applicant to provide it a
permanent recorded public utility easement on and across the applicant’s real property sufficient to provide
scrvice to that applicant.

Service applicants may be required to comply with any pre-condition to receiving service not printed herein
as may cxist under PUC rule {customer scrvice, health and safety, watcr conscrvation, or cnvironmental},
USEPA rule, TWDB rulc, local watcr or conscrvation district rule or health department rule.  Existing
customers shall be required to comply with such rules, including modification of their plumbing and/or
consumption patterns, aftcr notice.

Customers must make meters accessible to the Utility and its personnel. If they do not, the Utility may
requirce the removal of the meter to another location according to 16 TAC § 24.169(c) of the PUC’s rulcs.
The Utility will give the customer the option of converting to a remote radio read meter at the customer’s
expense in lien of bearing the cost of relocating the meter and any Utility water lines necessitated by the
customer’s actions. If the customer docs not accept this option, the customer will be charged for all incurred
meter relocation costs. Before relocating the meter, the utility must provide the customer with written
notice of its intent to do so.

This notice must include information on the estimated cost of relocating the meter, an explanation of the
condition hindering access and what the customer can do to correct that condition, and information on how
to contact the utility. The notice must give the customer a reasonable length of time to arrange for utility
access so the customer may avoid incurring the relocation cost. A copy of the notice given to the customer
shall be filed with the utility's records on the customer's account.

Customers shall not enclose meters with fences or other artificial barriers. If there is a fence in front of a
meicr, the customer shall install a gatc or stile with 300 pound-load bearing capacity to enable meter readers
and scrvice crews to obtain ready access to the utility’s property.
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SECTION 3.0 - EXTENSION POLICY

Scction 3.01 - Standard Extcnsion Requircments

LINE EXTENSION AND CONSTRUCTION CHARGES. No contribution in aid of construction may be
required of any customer except as provided for in this approved extension policy.

The customer will be given an itemized statement of the costs, options such as rebates to the customer,
sharing of construction costs between the utility and the customer, or sharing of costs between the customer
and other applicants prior to beginning construction.

The utility will bear the full cost of any oversizing of watcr mains neccessary to scrve other customers in the
immediatc arca. The individual residential customer shall not be charged for any additional production,
storage, or treatment facilities. Contributions in aid of construction may not be required of individual
residential customers for production, storage, treatment or transmission facilitics unless otherwisc approved
by the Commission under this specific extension policy.

COST UTILITY SHALL BEAR. Within its Certificatc of Convenience and Necessity ("CCN™) scrvice
area, the utility will payv the cost of the first 200 feet of any water main or distribution line necessary to
extend service to an individual residential customer within a platted subdivision. However, if the residential
customer requesting scrvice purchased the property after the developer was notificd of the need to provide
facilities to the utility, the utility may charge for the first 200 feet. The utility must also be able to document
that the developer of the subdivision refused to provide facilities compatible with the utility’s facilities in
accordancc with the utility’s approved cxtension policy after receiving a written request from the utility.

Developers may be required to provide contributions in aid of construction in amounts to furnish the system
with all facilitics necessary to comply with the PUC’s Rules.
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SECTION 3.20 - SPECIFIC UTILITY EXTENSION POLICY

This section contains the utility’s specific extension policy that complies with the requirements already
stated under Scetion 3.01. It must be revicwed and approved by the Commission and in compliance with
PUC Rules to be effective.

Residential customers not covered under Scction 3.01 will be charged the cquivalent of the costs of
extending service to their property from the nearest transmission or distribution line even if that line does
not have adcquatc capacity to serve the customer. Howcever, if the customer placcs unique, non-standard
scrvice demands upon the system, the customer may be charged the full cost of extending service to and
throughout their property, including the cost of all necessary transmission and storage facilities necessary
to mect the service demands anticipated to be created by that property.

Developers may be required to provide contributions in aid of construction in amounts sufficient to furnish
the development with all facilitics necessary to provide for reasonable local demand requirements and to
comply with TCEQ minimum design criteria for facilitics uscd in the production, transmission, pumping,
or treatment of water or TCEQ minimum requirements. For purposes of this taniff, a developer is one who
subdividcs or requests morc than two mcters on a picec of property. Commercial, industrial, and wholesalc
customers will be treated as developers.

The utility adopts the administrative rules of the PUC, as amended from time to time, as its company
specific extension policy. These rules will be kept on file at the company’s business office for customer
inspection during normal business hours. In the event of a conflict between the PUC’s amended rules and
the provisions of this tariff, the amendcd rules shall prevail. Where necessary, any conflicting provision of
this tarift shall be deemed to have been superseded by the PUC rule in question to the degree that the utility
may conduct its lawful business in conformance with all requirements of said rule.

When an individual residential applicant requires an extension of a main line bevond 200 feet, the charge
to that applicant shall be the actual cost of such extension in excess of 200 feet, plus the applicable tap fec
plus such other approved costs as may be provided in this tariff and/or PUC rulcs.

Residential tap fees may be incrcased by other unique costs not normally incurred as permitted by PUC
rulec. Larger meter taps shall be made at actual cost associated with that tap which shall include such
extraordinary expenses.

Anv service extension to a subdivision (record ed or unrecorded) may be subject to the provisions and
restrictions of 16 TAC §24.163(d) and this tarntf. When a developer wishes to extend the system to prepare
to service multiple new connections, the charge shall be the cost of such extension, plus a pro-rata charge
based upon the capacities of production, transmission, storage, pumping and treatment facilities, compliant
with the PUC minimum design criteria, which must be committed to such extension. As provided by 16
TAC § 24.163(d)(4), for purposcs of this tariff, commercial, industrial, and wholesale customers shall be
treated as developers.

Any applicant who places unique or non-standard scrvice demands on the system mayv be required to
providc contributions in aid of construction for the actual costs of any additional facilitics rcquired to
maintain compliance with the TCEQ minimum design criteria for water production, treatment, pumping,
storage and transmission.

Unless expressly exempted by PUC rule or order, each point of use (as defined by 16 TAC § 24.3) must be
individually metered.
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SECTION 3.20 - SPECIFIC UTILITY EXTENSION POLICY (Continucd)

The imposition of additional extension costs or charges as provided by Sections 2.20 and 3.20 of this tanft
shall be subjccet to appeal as provided in this tariff, PUC rules, or the rules of such other regulatory authority
as may have jurisdiction over the utility’s rates and services. Any applicant required to pay for any costs
not specifically set forth in the rate schedule pages of this tariff shall be entitled to a written explanation of
such costs prior to pavment and/or commencement of construction. If the applicant docs not belicve that
these costs are reasonable or necessary, the applicant shall have the right to appeal such costs to the PUC
or such other regulatory authority having jurisdiction over the utility’s rates in that portion of the utility’s
scrvice arca in which the applicant’s property(ics) is located. Unless the PUC or other regulatory authority
enters interlocutory orders to the contrary, service to the applicant may be delaved until such appeal is
resolved.

The Utility may initiate, transfer, or terminate retail water service upon receipt of a customer request by
mail, by telephone, through an Internet websitc, or through other clectronic transmission. A scparatc
rcquest to initiate, transfer or terminate service shall be required for cach potential scrviee location if morc
than one service connection is desired by any individual applicant. Written service applications forms will
bc available for applicant pick up at the utility’s busincss officc during normal weckday busincss hours.
Upon request, written service applications will also be sent by prepaid first class United States mail to the
address provided by the applicant upon request.

The utility shall serve each qualified service applicant within its CCN service area as soon as practical after
receiving a request for service. All service requests will be fulfilled within the time limits prescribed by
PUC rules oncc the applicant has met all conditions preccdent to achicving a qualificd scrvice applicant. If
a service request cannot be fulfilled within the required period, the applicant shall be notified in writing of
the delay, its causc and the anticipated date that scrvice will be available. The PUC service dates shall not
become applicable until the scrvice applicant has met all conditions precedent to becoming a “qualified
service applicant” as defined herein or by PUC rules.

The utility 18 not required to extend scrvice to any applicant outside of its CCN scrvice arca and will only
do so, at the utility’s sole option, under terms and conditions mutually agreeable to the utility and the
applicant and upon extcnsion of the utility’s certificated service arca boundarics by the PUC. Scrvicc
applicants may bec required to bear the cost of the service arca amendment.

A “qualificd service applicant™ is an applicant who has: (1) met all of the utility’s requircments of scrvicc
contained in this tariff, PUC rules and/or PUC order, (2) has made all payvments for tap fees and extension
charges, (3) has provided all necessary easements and rights-ot-way necessary to provide service to the
rcquested location, including staking said cascments or rights-of-wayv where necessary, (4) delivered an
executed customer service inspection certificate to the utility and (3) has, for each location to which service
is being requested, completed the verbal, written, or electronic transmission customer service request
process.

Where a new tap or service connection is required, the service applicant shall be required to submit a service
rcquest by mail, by telephone, through an Internct website, or through another clectronic transmission and
rcquest that a tap be made. The tap request must be accompanicd with a plat, map, diagram or writtcn
metes and bounds description of precisely where the applicant desires each tap or service connection is to
be made and, if necessary, where the meter is to be installed, along the applicant’s property line. The actual
point of conncction and mcter installation must be rcadily accessible to utility personnel for inspection,
servicing and meter reading while being reasonably secure from damage by vehicles and mowers.
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SECTION 3.20 - SPECIFIC UTILITY EXTENSION POLICY (Continucd)

If the utility has more than one main adjacent to the service applicant’s property, the tap or service
connection will be made to the utility’s ncarest scrvice main with adequate capacity to service the
applicant’s full potential service demand. If the tap or service connection cannot be made at the applicant’s
desired location, it will be made at another location mutually acceptable to the applicant and the utility. If
no agrecement on location can be made, applicant may refer the matter to the PUC for resolution. Unless
otherwise ordered by the PUC, the tap or service connection will not be made until the location dispute is
resolved.

The utility shall require a developer (as defined by PUC rule) to provide permanent recorded public utility
casemcnts as a condition of service to any location within the developer™s property. The developer shall be
required to obtain all neeessary casements and rights-of-way required to cxtend the utility’s existing scrvicc
facilities from their nearest point with adequate service capacity {as prescribed by PUC rules and local
scrvice conditions) to and throughout the developer’s property. The cascments shall be sufficient to allow
the construction, installation, repair, maintcnance, testing, and replacement of any and all utility plant
nccessary to provide continuous and adecquate scrvice to cach and cvery potential scrvice location within
the property at full occupancy. Unlcss otherwise restricted by law, well plant sitcs shall convey with
unrestricted rights to produce water for public drinking water supply.

The developer shall be required to provide the utility with a minimum of a 160-foot radius sanitary control
casement or foo simple real property convevance around the proposed well site acceptable to the PUC for
each water well site to be located within the developer’s property or otherwise being obtained to serve the
developer’s property. Unless otherwisc agreed to by the utility, pipe line right-of-way cascments must be
at lcast 15 feet wide to allow adequate room to facilitate backhoc and other heavy cquipment operation and
meters. Easements must be provided for all production, storage, treatment, pressurization and disposal sites
which arc sufficicnt to construct and maintain all weather roads as prescribed by PUC rules. All casements
shall be evidenced, at developer’s expense, by recorded countv-approved subdivision plat or by specific
assignment supported by metes and bounds survey from a survevor licensed by the State of Texas.

Prior to the extension of utility service to developers (as defined by PUC rules) or new subdivisions, the
Developer shall comply with the following:

(a) The developer shall make a written request for service to property that is to be subdivided
and developed. The developer shall submit to the utility a proposed plat on a scale of one
inch (1@) to two hundred feet (2007) for review and detecrmination of required casements,
utility plant, and plant location, If sewer service is requested, the plat must contain
clevation data. A reconcilable deposit in an amount sct by the utility may be required to
cover preliminary engineering, legal and copy cost to be incurred by the utility in reviewing
and planning to meet this service request. The plat and/or accompanying information shall
identify the tvpe, location and number of houscs and other planned structures that will be
requiring utility service. If other than residential structures are to be located on the
property, all other types of anticipated businesses and their service demands shall be
identificd with specificity. All arcas requiring speeial irrigation and/or other unique water
demands must be identified. To the extent reasonably possible, this information must be
precisc so that adequatc facilitics can be designed and constructed to mect all future service
demands without hazard to the public, other utility customers and/or the environment.

(b) After the requircments of cascments and rights-of-way have been determined, a red line
copy will be returned by the utility to the developer for final plat preparation.
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(c)

(d)

(e)

()

(g)

(h)

(1)
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SECTION 3.20 - SPECIFIC UTILITY EXTENSION POLICY (Continucd)

Copies of all proposed plats and plans must be submitted to the utility prior to their
submission to the county for approval to cnsurc that they arc compatible with the adequate
long-term utility needs of potential service customers. Copies will be returned after review
by the utility so that necessary changes mayv be incorporated into the developer’s final
submitted plat(s) and plans.

The utility shall be provided with three (3) certificd copies of the final plat(s) approved by
the County Commissioncrs Court. At this time, the wutility will begin engincering the
facilities necessary to serve the property. Plans and specifications will be prepared and
submitted to the TCEQ) by the utility if required by law. If further plat or plans changes arc
necessary to accommodate the specific serviee needs of the property and the anticipated
customer demands, the developer will be so notitied. Plat amendments must be obtained
by the developer. The developer shall be notified when all required TCEQ or other
governmental approvals or permits have been reecived.

No construction of utility plant which requircs prior TCEQ plans approval shall be
commenced until that approval has been received by the utility and anv conditions imposed
bv the PUC or the TCEQ 1n association with its approvals have been satisfied.

The developer shall be required to post bond or escrow the funds necessary to construct all
required utility plant, except individual taps, meters and sewer connections, required to
scrve the property. Construction shall not commence until funds arc available. If the
construction is to be donc in coordination with the phased development of the property,
funds must be provided in advance which are sufficient to complete each phase. No phase
or facilitics for anv phasc shall be constructed prior to the bonding or cscrowing of all funds
associated with that phase.

At the sole option of the utility, the developer may be required to exccute a Developer
Extension Contract setting forth all terms and conditions of extending scrvice to their
property including all contributions-in-aid of construction and developer reimbursements,
if any.

The utility mayv require the developer to commence construction of subdivision
improvements within three (3) months of utility plans approval or the utility may abate its
construction activitics until full development construction begins. If the developer stops
construction of subdivision improvements for any purpose, the utility may abate its
construction for a similar period.

As soon as the roads are rough cut and prior to paving, extension lines will need to be
constructed at each road crossing. The developer must notify the utility sufficiently in
advancc of this devclopment stage to allow for the necessary utility construction without
disruption to other service operations of the utility. Failure to provide adequate advance
notice and cooperation in the construction of necessary utility plant may result in additional
delavs in obtaining service to the property. The developer shall be required to pay for all
additional costs of road boring or other remedial construction necessary to install adequate
utility plant throughout the affected property,

The developer, not the utility, shall insure that developer’s emplovees, agents, contractors
and others under its control coordinate their work or construction throughout the property
with the utility to insure the orderly and timely construction of all utility plant ncecssary to
serve the public,
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SECTION 3.20 - SPECIFIC UTILITY EXTENSION POLICY (Continucd)

Within its CCN service area, the utility shall bear the cost of the first 200 feet of any water main or sewer
collcetion line necessary to extend scrvice to an individual residential scrvice applicant within a platted
subdivision unless the utility can document:

(a)

(b)

(c)

that the developer of the subdivision refused to provide facilitics compatible with the
utility’s facilities in accordance with the utility’s approved extension policy after receiving
a written request from the utility; or,

that the developer defaulted on the terms and conditions of a written agreement or contract
cxisting between the utility and the developer or the terms of this tariff regarding pavment
for scrvices, extensions, or other requircments; or in the cvent the developer declarcd
bankruptcy and was therefore unable to meet obligations; and,

that the residential service applicant purchasced the property from the developer after the
developer was notitied of the need to provide facilities to the utility, A residential service
applicant may bec charged the remaining costs of exiending scrvice to his property;
provided, however, that the residential service applicant may only be required to pay the
cost equivalent to the cost of extending the nearest water main, whether or not that ling has
adcquate capacity to scrve that residential scrviee applicant.

The following criteria shall be considered to determine the residential service applicant’s cost for extending

sCrvice:

(1)

(2)

(3)

The residential service applicant shall not be required to pay for costs of main cxtensions
greater than 27 in diameter for water distribution.

Exceptions may be granted by the PUC:

(a) adequate service cannot be provided to the applicant using the maximum ling sizes
listed due to distance or clevation, in which casc, it shall be the utility’s burden to
justify that a larger diameter pipe is required for adequate service:

(b) larger minimum line sizes are required under subdivision platting requirements or
applicable building codes.

If an cxeeption is granted, the utility shall cstablish a proportional cost plan for the specific
extension or a rebate plan which may be limited to seven vears to retum the portion of the
applicant’s costs for oversizing as new customers are added to ensure that future applicants
for scrvice on the line pay at least as much as the initial service applicant.

For purposes of determining the costs that service applicants shall pay, commercial customers with service
demands greater than residential customer demands in the certificated arca, industrial, and wholcsale
customers shall be treated as developers.

A scrvice applicant requesting a onc inch meter for a lawn sprinkler svstem to scrvice a residential lot is
not considcred nonstandard scrvice.

Tariff Control No. 57785

PUBLIC UTILITY COMMISSION OF TEXAS
Docket: 57785 Effective: JUN 6 2025
APPROVED




APPENDIX A - DROUGHT CONTINGENCY PLAN
(Utility must attach copy of TCEQ approved Drought Contingency Plan)
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APPENDIX B - SAMPLE SERVICE AGREEMENT
(Utility must attach a sample scrvice agreement)
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APPENDIX-C
Aqua Texas, Inc. - Southwest Region Water Utility Tariff
Regional Pass-Through Gallonage Charge True- up/Adjustment Provision and Report

The purpose of this true-up/adjustment provision is to true-up and adjust Aqua Texas’ authorized
Regional Pass-Through Gallonage Charge each year in an eftort to provide the best opportunity
for regional revenue collected from the charge to align with certain types and amounts of pass-
through costs Aqua Texas has incurred in the preceding year for the region using a process that
does not require the expense of a full rate proceeding. Additionally, this process is intended to
ensure that Aqua Texas balances the collections versus the pass-through costs annually. The types
of pass-through costs that form the basis for the Regional Pass-Through Gallonage Charge may be
regional costs, fees, rates and charges imposed by governmental entities, water authorities or
districts having jurisdiction over Aqua Texas or its operations or by non-affiliated third-party water
suppliers or water rights holders selling water or water rights to Aqua Texas.

1) Regional Pass-Through Gallonage Charge true-up and adjustment calculations shall use
historic, actual gallons billed to all regional retail water customers in the previous
completed calendar year.

2) Amounts referred to in gallons shall be per 1,000 gallons, unless otherwise specified.

3) Aqua Texas has provided a list of all expenses (see attached) to be included in the regional
pass through costs. The PUC has approved the attached list.

4) Aqua Texas shall only collect costs directly associated with the production of water in the
pass-through and specifically shall not include impact fees and other tees associated with
plant and equipment.

5) Normalization shall not be used in any pass through calculations.

6) No charges by affiliates (as defined by the Texas Water Code) of Aqua Texas shall be
included in the pass through.

7) True-up Report to the regulatory authority (“Report™): Between the end of each calendar
year and the following February 28, Aqua Texas shall provide a Report that reconciles the
total Regional Pass-Through Gallonage Charge revenues billed during the previous
completed calendar year within the Southwest region to the total amount of all regional
passed-through costs incurred during that year as reflected in the general ledger. The
Report shall include the amount paid to each entity for allowed passed through costs, the
names of the entities paid by Aqua Texas, and the total of costs incurred requested for the
purpose of an adjusted Regional Pass-Through Gallonage Charge. Any supporting
documentation shall be attached to the report. Aqua Texas may submit information
regarding new district charges in the Report (other than fines or penalties - see 4 above).
New district charges associated with newly acquired systems shall not be included unless
otherwise approved in a rate determination or proceeding. Aqua Texas will not include new
purchase water agreements unless approved in a rate proceeding
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APPENDIX- C (Continued)
Aqua Texas, Inc. - Southwest Region Water Utility Tariff
Regional Pass-Through Gallonage Charge True- up/Adjustment Provision and Report

* Calculations using this formula begins with the filing of the 2022 True-Up Report*

8) The true-up calculation for a completed calendar year Report shall be as follows:
a) Regional Pass-Through Gallonage Charge revenues billed during completed calendar

VAL ..o PXXXX
b) Regional passed-through costs actually incurred during completed calendar

=z U EXXXX
c) Differencebetween a)and b) ... EXXXX

where, a) - b) =¢)

d) Prioryear’sover/undercollections...........................ii EXXXX
e) This year’s total over/under collections.............................................. FXXXX

where, ¢) + d) = ¢)

Annual Regional Pass-Through Gallonage Charge recalculations shall follow the
tollowing formula:

b) Same as b) abOVE. ..o s EXXXX
e) Same difference as e) above ... PXXXX
t) Total adjusted regional pass-through costs subject to adjusted Regional Pass-Through

Gallonage CRarge. ..o e EXXXX

where, b) - ¢) =1)

Divided by:
g) Actual historic gallons billed to all regional customers in completed calendar

WAL .ttt e e e e e e et XXXX
Equals:
h) Regional Pass-Through Gallonage Charge as adjusted................................. FXXXX

where f) ~g) = h)

Notice of any adjustments to the pass-through will be sent to the PUC or regulatory
authority and to the affected customers. Notice to the customers may be in the form of a
billing insert and must track the language required in 16 TAC § 24.25(b)}(2)(F)(i1).
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APPENDIX- C (Continued)
Aqua Texas, Inc. - Southwest Region Water Utility Tariff

Regional Pass-Through Gallonage Charge True- up/Adjustment Provision and Report

9) With the Report Aqua Texas files on February 28 setting forth its calculation and
supporting documentation for its adjusted Regional Pass-Through Gallonage Charge in
accordance with 5) and 6) above, Aqua Texas shall include a tarff page that incorporates
the adjusted Regional Pass-Through Gallonage Charge reflected in the Report. Aqua Texas
shall implement the adjusted filed rate as follows.

a)

b)

d)

2)

Aqua Texas will bill the adjusted Regional Pass-Through Gallonage Charge for service
rendered on or after March 1 each year and thereafter until the rate is modified.

The first bill received each year incorporating the adjusted Regional Pass-Through
(allonage Charge will be prorated to apply the adjusted charge to service during those
days in the billing cycle on or after March 1.

The PUC or a successor agency with authority to regulate investor-owned utility rates
(regulatory autherity) shall review the Report and provide the results of its review to
Aqua Texas in writing within 45 days after Aqua Texas submits the Report. If no
written response is provided to Aqua Texas during that time, the adjusted Regional
Pass-Through Gallonage Charge filed with the Report shall stand until moditied.

The PUC may dispute the calculation or supporting documentation as presented in the
Report. It so, Aqua Texas and the PUC shall work in good faith to attempt resolution
of the dispute.

The process of implementing the Regional Pass-Through Gallonage Charge True-
up/Adjustment and the regulatory authority’s review of same is an informal proceeding
and not a contested case hearing. However, if a dispute between Aqua Texas and the
regulatory authority cannot be resolved through negotiation, only the PUC or Aqua
Texas may request a hearing on Regional Pass-Through Gallonage Charge true-
ups/adjustments. It shall not be considered a rate case under the Texas Water Code or
PUC (or other regulatory authority) rules, and Texas Water Code § 13.187 shall not

apply.

In the event of a dispute or hearing concerning the Regional Pass-Through Gallonage
Charge reflected in the tariff page filed with the Report, the filed rate shall be
considered effective on an interim basis and previous charges will be adjusted in the
next annual true-up, except that adjustments to the pass-through exceeding 50 percent
may require immediate refunds or credits as directed by the regulatory authority. If the
filed rate 1s modified pursuant to dispute or hearing resolution, a replacement tanff
page shall be tiled with the regulatory authority reflecting the modified rate.

Aqua Texas has agreed to only collect eighty-five percent of the total pass-through
amounts for the years 2013, 2014, and 2015 and to resume collecting one hundred
percent in 2016 as part of 1ts agreement with the Southwest Region customers to waive
the pass-through charge to customers in newly acquired systems referenced in Table B
of the tarift until 2016. Aqua Texas will indicate the adjustment in its Reports tor 2013
through 2015.
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APPENDIX- C (Continued)
Aqua Texas, Inc. - Southwest Region Water Utility Tariff
Regional Pass-Through Gallonage Charge True- up/Adjustment Provision and Report

h) Notwithstanding the procedures outlined herein, 1f the Report indicates an increase to
Aqua Texas™ Regional Pass-through Gallonage Charge is appropriate for the calendar
year assessed, Aqua Texas may elect not to implement the increase. Aqua Texas will
submit a written notification of such an election with the Report, indicating the amount
of foregone pass through revenues. Foregone pass through revenues due to such
election shall not be collected.

i) This pass throug_h provisicn 18 not intended to negate any authority granted to the
regulatory authority.

Aqua Texas recional pass-throush approved entity list
Entities on the list as of 4/5/2013

The regulating commission approved the pass through of costs per contract or permit, existing as
of 1/1/2024, for base rates and gallonage charges made by the following entities.

Southwest Region - Water:

City of Austin (Rivercrest Water System)

City of Austin (Mooreland Subdivision)

City of Austin (Nighthawk)

Barton Springs/Edwards Aquifer CD

Brushy Bend MUD

City of Cedar Park

Comal Trinity GCD

Cow Creek GWCD

Edwards Aquifer Authority (Management and Program Fees)
City of Horseshoe Bay (successor to Lake L.B.J. Municipal Utility District) (Pecan Utilities Oak
Ridge Subdivision)

LCRA (Raw Water) (Rivercrest Water System)

LCRA (Raw Water) (Pecan Utilities Oak Ridge Subdivision)
LCRA (Barton Creek Lakeside)

Manville WSC

Nueces WSC

City of Round Rock

Southwestern Travis County GCD

Springtown Water

Trinity/Glen Rose GWCD

EAA Water Rights (Dean Word) tormerly Stringtown Water
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