IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER*
Aqua Shenandoah (PWSID# PA3540044)  
BOIL WATER NOTICE LIFTED 

HIERVAN EL AGUA ANTES DE USARLA.

ESTE INFORME CONTIENE INFORMACION MUY IMPORTANTE SOBRE SU AGUA DE BEBER.

TRADUZCALO O HABLE CON ALGUIEN QUE LO ENTIENDA BIEN.

The Boil Water Notice issued on February 16, 2026 for the Aqua Shenandoah has been lifted effective today, February 21, 2026.  
Aqua Pennsylvania has lifted the boil water advisory issued on February 16, 2026.  A boil water advisory was issued for customers in Shenandoah due to a loss of positive pressure in the distribution system from a service line leak. Two consecutive days of water samples have been collected from the distribution system and tested for total coliform bacteria. The results for both sets of testing were received on February 21, 2026 and showed the absence of bacteria, allowing Aqua to lift the boil advisory.
It is no longer necessary to use boiled water or bottled water for drinking, making ice, brushing teeth, washing dishes and food preparation. 

Aqua is committed to providing quality water and service to its customers. We apologize for the inconvenience and thank you for your patience. Although this matter has been resolved, if you have any questions or concerns, please contact Aqua’s Customer Service at 877.987.2782. 

Please share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.

For more information, please contact:

	Responsible Person 

Stephen Draus, Area Manager
	System Name
Aqua Shenandoah
	Address (Street)

204 E. Sunbury St.

	Phone Number

877.987.2782
	System PWSID#  

PA3540044
	Address (City, State, Zip)

Shamokin, PA 17872


Date Notice Distributed: February 21, 2026
Date Notice Lifted: February 21, 2026
* This notice contains required or recommended regulatory language, and nothing herein is, is intended as, nor should be construed as, a promise of or contract for payment or reimbursement of expenses incurred for any action you take on account of this notice.
