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STATE OF NORTH CAROLINA
UTILITIES COMMISSION
RALEIGH

NOTICE TO CUSTOMERS
DOCKET NO. W-1075, SUB 14

BEFORE THE NORTH CAROLINA UTILITIES COMMISSION

Notice is hereby given that by Order dated May 8, 2026 (Order), the North Carolina
Utilities Commission (Commission) authorized Aqua North Carolina, Inc. (Aqua), in its
capacity as Emergency Operator of the water and wastewater utility systems provided by
KRJ, Inc., d/b/a KRJ Utilities (KRJ) in the Southern Trace and Rockbridge subdivisions in
Wake County, North Carolina, to increase water and wastewater rates effective for service
rendered on and after the date of the Order. The new rates are as follows:

WATER RATES AND CHARGES

Monthly Metered Service:

Base facility charge (zero usage, based on meter size)

<1” meter $ 16.76
1” meter $ 41.91
11/2” meter $ 83.81
2” meter $ 134.10
3” meter $ 251.44
4" meter $ 419.06
6” meter $ 838.13
Usage charge, per 1,000 gallons $ 6.95
WASTEWATER RATES AND CHARGES
Monthly Unmetered Service (flat rate):
Residential customers $ 68.81

Monthly Metered Service:

Base facility charge (zero usage, based on meter size)
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<1” meter $ 41.75

1” meter $

11/2” meter $

2” meter $

3” meter $

4” meter $1,043.81

6” meter $2,087.63

Usage charge, per 1,000 gallons $ 5.93

EFFECT OF RATES:

Under the new rates, the monthly wastewater bill for a < 1” meter account (assuming
4,386 gallons) would increase by $4.26, or 10%, to $47.24 from the previously charged bill
for Southern Trace water customers and by $17.77, or 18%, to $116.05 from the previously
charged bill for Rockbridge water and wastewater customers.

Customers may review the complete Commission Order dated May 8, 2026,
including the approved Schedule of Provisional Rates, on the Commission’s website
(www.ncuc.gov), by clicking on Docket Search under the Dockets tab; then for Docket
Number, entering “W-1075 Sub 14,” and clicking on Documents to locate the Order dated
May 8, 2026.

Customers may call Aqua regarding service issues and billing questions at 877-
987-2782.

ISSUED BY ORDER OF THE COMMISSION.
This the 8th day of May, 2026.

NORTH CAROLINA UTILITIES COMMISSION
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A. Shonta Dunston, Chief Clerk
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